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CURRICULUM VITAE 
REBEKAH L. GARDNER 

 
593 Eddy Street, JB 0105 
Providence, RI  02903 
401.444.8537  
rebekah_gardner@brown.edu 
 
 
EDUCATION 
 
Undergraduate University of Virginia, 1996 

B.A. in History with High Distinction  
Medical School New York University School of Medicine, M.D., 2002 
 
 
POSTGRADUATE TRAINING 
 
Residency  University of California, San Francisco, PGY1 – PGY3  
   Internal Medicine, 2002 – 2005 
Fellowship  University of California, San Francisco  
   General Internal Medicine Research, 2005 – 2007 
 
 
POSTGRADUATE HONORS AND AWARDS 
 
Professionalism Award, UCSF Medicine Residency, 2005 
 
Best Oral Presentation, Geriatrics Section, Society of General Internal   
 Medicine national meeting; Toronto, Canada, 2007 
 
Dean’s Excellence in Teaching Award, Alpert Medical School of Brown University, 2010 
 
40 Under Forty Award, Providence Business News, 2012 
 Awarded for career accomplishments and community involvement 
 
Fellow status in the American College of Physicians, 2013 
 
Beckwith Family Award for Outstanding Teaching, Department of Medicine, 2016 
 
Article selected for inclusion in Year-in-Review session at AMIA’s Annual Symposium 
(https://doi.org/10.1093/jamia/ocy145), 2019 
 
Dean’s Excellence in Teaching Award, Alpert Medical School of Brown University, 2021 
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Positive Champion of the Learning Environment Award, Alpert Medical School of Brown 
University, 2021 
 
Positive Champion of the Learning Environment Award, Alpert Medical School of Brown 
University, 2022 
 
 
LEADERSHIP PROGRAMS 
 
University Medicine Leadership Academy, Bryant University, 2015 – 2016 
 
AAMC Mid-Career Women Faculty Leadership Development Seminar, 2018 
 
 
PROFESSIONAL LICENSES AND BOARD CERTIFICATION 
 
American Board of Internal Medicine, 2005, 2015 
Medical licensure and DEA, Rhode Island, 2007 
 
 
ACADEMIC APPOINTMENTS 
 
Assistant Professor of Medicine  
The Warren Alpert Medical School of Brown University, 2008 – 2016 
 
Associate Professor of Medicine 
The Warren Alpert Medical School of Brown University, 2016 – present 
 
Core Faculty (ACGME Designation)  
RIH/Brown Internal Medicine Residency Program, 2008 – present 
 
Director, Resident Selection Committee, Department of Medicine 
The Warren Alpert Medical School of Brown University, 2012 – present 
 
Director of Scholarship, Division of General Internal Medicine 
The Warren Alpert Medical School of Brown University, 2020 – present 

- Goal of position is to foster academic engagement and scholarly productivity for 
faculty, to promote collaboration, and to develop research infrastructure 

 
 
HOSPITAL APPOINTMENTS 
 
Attending Physician, Rhode Island Hospital, 2008 – present 
 
Attending Physician, UCSF Moffitt-Long Hospital, 2005 – 2007  
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NATIONAL APPOINTMENTS 
 
Subject matter expert, Centers for Medicare & Medicaid Services, Technical Expert 
Panel  

- Merit-based Incentive Payment System (MIPS) Improvement Activities, 2018 
 
Measure Development Team, Pharmacy Quality Alliance 

1. Hospital Admission/ED Visits for Adverse Events Associated with Anticoagulants 
Measure, 2015 – 2016 

2. Inappropriate Duplicate Therapy Measure, 2017 – 2018 
3. Use of Medications to Prevent Cardiovascular Outcomes in Individuals with 

Diabetes, 2019 
 
Stakeholder Advisory Panel, Pharmacy Quality Alliance  
 - Initial Opioid Prescribing Measure, 2018 
 
Subject Matter Expert, Department of Health and Human Services 

- Advance care planning among Medicare fee-for-service beneficiaries, 2019 
 
Physician representative, Building Consensus on Measures for Plan-Pharmacy 
Agreements: A Workshop to Develop a Roadmap for Standard Quality Measures 

- Pharmacy Quality Alliance, Alexandria, VA, 2019 
 
Key informant, VA Evidence Synthesis Program  

- Care Coordination Models and Tools: A Systematic Review and Key Informant 
Interviews, 2020 

 
Subject matter expert, Centers for Medicare & Medicaid Services, Technical Expert 
Panel 

- Expansion of Skilled Nursing Facility Value-Based Purchasing Program, 2022 
 
 
OTHER APPOINTMENTS 
 
Senior Medical Scientist, Healthcentric Advisors, 2008 – present 

Provide clinical oversight and direction for multiple projects, including care 
transitions and physician experience with health information technology  

 
Creator and Director, DGIM Physician Ambassador Program, 2016 – 2019 

Developed initiative to help newly hired faculty prepare to start clinical work, feel 
supported, and connect with a colleague who could act as a point person 

 
Member, Board of Directors, University Medicine (now Brown Medicine), 2015 – 2018 
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PROFESSIONAL MEMBERSHIPS AND ACTIVITIES 
 
Society of General Internal Medicine 

Chair, Quality of Care/Patient Safety Abstract Review Committee 
- Annual Meeting, Washington, DC, 2019 

Co-moderator, Scientific Abstract Oral Presentations in Quality & Patient Safety 
- Annual Meeting, Washington, DC, 2019 

 Reviewer 
- National abstract competition, 2016 – present 

  - New England Regional abstract competition, 2015 – present 
 Member, 2002 – present 
  
American College of Physicians 

Co-chair, Program Planning Committee, 2014 – 2017 
- Rhode Island ACP Annual Meeting  

Committee Member, Program Planning Committee, 2014 – present 
- Rhode Island ACP Annual Meeting  

Fellow, 2013 – present 
Member, 2002 – present 

 
Committee Member, Scientific Program Committee 

- The Patient, Practitioner, and Computer International Conference, Providence, 
RI, October 2020. 

 
Peer reviewer, ad hoc 

- Annals of Internal Medicine  
 - Applied Clinical Informatics  
 - Journal of the American Medical Informatics Association 

- Journal of General Internal Medicine 
- PLOS ONE 

 
 
HOSPITAL AND UNIVERSITY COMMITTEES 

 
Member, Center for Primary Care (formerly MPCU) Operations Committee 

Rhode Island Hospital, 2008 – present 
 
Member, Search Committee for DGIM Clinical Faculty, Department of Medicine 

The Warren Alpert Medical School of Brown University, 2013 – present 
 
Member, Planning Committee for Brown Institute for Health Care Delivery 

The Warren Alpert Medical School of Brown University, 2013 – 2014 
 
Chair, Education Working Group, Department of Medicine  
 General Internal Medicine Faculty Retreat, 2014  
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Co-Chair, Physician Wellbeing Working Group, Department of Medicine 

General Internal Medicine Faculty Retreat, 2017 
 
Member, Promotions Committee, Department of Medicine 

The Warren Alpert Medical School of Brown University, 2017 – present 
 
Co-Chair, Mentorship Working Group, Department of Medicine 

General Internal Medicine Faculty Retreat, 2021 
 
Member, Search Committee for DGIM Research Faculty, Department of Medicine  

The Warren Alpert Medical School of Brown University, 2020 – present 
 
Member, Search Committee for Internal Medicine Residency Program Director 

The Warren Alpert Medical School of Brown University, 2021 – 2022 
 
 
OTHER COMMITTEES 
 
Member, Health Information Technology Physician Advisory Committee 

Rhode Island Quality Institute, 2008 – 2014 
 
Member, Women’s Health Council of Rhode Island, 2008 – 2016  
 
Chair, Physician Measures Subcommittee, Health Care Quality Program 

Rhode Island Department of Health, 2008 – present 
 
Co-Facilitator, Rhode Island Healthcare Advisory Board, 2009 – 2019 
 
Member, Currentcare Advisory Committee, 2011 – 2020 
 
Member, Physician Leadership Network 

American Health Quality Association, 2013 – present 
 
 
PUBLICATIONS LIST 
   *Denotes mentee author 
 
 ORIGINAL PUBLICATIONS IN PEER-REVIEWED JOURNALS 
 

1.  Theise ND, Nimmakayalu M, Gardner R, Illei PB, Morgan G, Teperman L, 
Henegariu O, Krause DS. Liver from bone marrow in humans. Hepatology 2000; 
32: 11-16. 

 
2.  Krause DS, Theise ND, Collector MI, Henegariu O, Hwang S, Gardner R, 
Neutzel S, Sharkis SJ. Multi-organ, multi-lineage engraftment by a single bone 
marrow-derived stem cell. Cell 2001; 105: 369-377. 
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3.  Liebmann O, Price D, Mills C, Gardner R, Wang R, Wilson S, Gray A. 
Feasibility of forearm ultrasonography-guided nerve blocks of the radial, ulnar, 
and median nerves for hand procedures in the emergency department. Annals 
Emerg Med 2006; 48: 558-562.  
 
4.  Gardner R, Sarkar U, Maselli J, Gonzales R.  Factors associated with longer 
emergency department length of stay.  Amer J Emerg Med; 2007; 25: 643-650. 
 
5.  Gardner R, Harris F, Vittinghoff E, Cummings SR.  The risk of fracture 
following hospitalization in older women and men; Arch Intern Med; 2008; 168: 
1671-1677. 

 
6.  Gardner R, Almeida R, Maselli J, Auerbach A.  Does gender influence ED 
management and outcomes in geriatric abdominal pain? J Emerg Med; Nov 6 
2008. 
 
7.  Gardner R. Successful interventions for avoiding readmission in the elderly.  
Med Health RI; 2008; 91:285-7. 
 
8.  Baier R, Buechner J, Gifford D, Harris Y, Gardner R. Health by Numbers: the 
adoption and use of health information technology by Rhode Island physicians, 
2009. Med Health RI; 2010; 93:89-90. 
 
9.  Epstein-Lubow G, Tuya Fulton A, Gardner R, Gravenstein S, Miller I. Post-
hospital transitions: special considerations for individuals with dementia.  Med 
Health RI; 2010; 93:125-7. 
 
10.  Pop-Vicas A, Butterfield K, Gardner R. Reducing the incidence of 
Clostridium difficile infections: can we do it? Med Health RI. 2010; 93:263-6. 
 
11.  van Wieran A*, Kapoor M, Pooja R, Gardner R. A New Low for an Old High: 
Neutropenia Induced by Levamisole-adulterated Cocaine. Med Health RI. 2010; 
93(10)320-1. 

 
12.  Voss R, Gardner R, Baier R, Butterfield K, Lehrman S, Gravenstein S. The 
Care Transitions Intervention: translating from efficacy to effectiveness. Archives 
of Internal Medicine. 2011;171(14):1232-1237. 

 
13.  Baier R, Morphis B, Viner-Brown S, Gardner R. Rhode Island Physicians’ 
Health Information Technology Use, 2009-2011. Med Health RI. 2011;94(7):215-
217. 
 
14.  Baier R, Gardner R, Gravenstein S, Besdine R. Partnering to improve 
hospital-physician office communication through implementing care transitions 
best practices. Med Health RI. 2011;94(6)178-81. 
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15.  Baier R, Gardner R, Buechner J, Harris Y, Viner-Brown S, Gifford DS. 
Creating a Survey to Assess Physicians’ Adoption of Health Information 
Technology. Medical Care Research and Review. 2012;69(2)231-45. 
 
16.  Yan H*, Gardner R, Baier R. Beyond the Focus Group: Understanding 
Physicians’ Barriers to EMR Use Across a Wide Spectrum of Specialties and 
Practice Settings. Joint Commission Journal on Quality and Patient Safety. 
2012;38(4) 184-191. 
 
17.  Liu C*, Baier R, Gardner R, Trivedi A. Eligibility for financial incentives and 
electronic medical record use among physicians. Med Health RI. 2012;95(11) 
358-362. 
 
18.  Voss R, Gravenstein S, Baier R Butterfield K, Epstein-Lubow G, Shamji H*, 
Gardner R. Recruiting hospitalized patients for research: how do participants 
differ from eligible non-participants? Journal of Hospital Medicine. 2013 
Apr:8(4):208-14. 
 
19.  Baier RR, Gardner R, Coleman EA, Jencks SF, Mor V, Gravenstein S. 
Shifting the Dialogue from Hospital Readmissions to Unplanned Care. American 
Journal of Managed Care. 2013; 19(6):450-453. 

 
20.  Limpahan L*, Baier R, Gravenstein S, Liebmann O, Gardner R. Best 
practices for emergency department cross-setting communication. American 
Journal of Emergency Medicine. 2013 Sep;31(9):1297-301. 

21.  Pelland K, Baier R, Morphis B, Viner-Brown S, Gardner R.  Health 
Information Technology Adoption and Use by Rhode Island Advance Practice 
Registered Nurses and Physician Assistants. Med Health RI. 2013; 96(12): 48-
49. 

22.  Babalola EO*, Baier RR, Gravenstein S, Capizzo L, Zimmerman A, Gardner 
R. Building a health information technology infrastructure to support care 
transitions: what characteristics predict nursing home readiness for health 
information exchange? Annals of Long-Term Care. 2014;22(6):43-48. 

23.  Gardner R, Li Q, Baier RR, Butterfield K, Coleman E, Gravenstein S. Is 
Implementation of the Care Transitions Intervention Associated with Cost 
Avoidance After Hospital Discharge? Journal of General Internal Medicine. 2014 
Jun;29(6):878-84. 

24.  Shamji H*, Baier RR, Gravenstein S, Gardner R. Improving the quality of 
care and communication during patient transitions: best practices for urgent care 
centers. Joint Commission Journal on Quality and Patient Safety. 2014 
July;40(7):319-324. 
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25.  Daiello LA, Gardner R, Epstein-Lubow G, Butterfield K, Gravenstein S. 
Association of Dementia with Early Rehospitalization Among Medicare 
Beneficiaries. Archives of Gerontology and Geriatrics. 2014 Jul-Aug;59(1):162-8. 
 
26.  Cooper E, Baier R, Morphis B, Viner-Brown S, Gardner R. HIT 
Implementation by Rhode Island Physicians, Advanced Practice Registered 
Nurses and Physician Assistants. Rhode Island Medical Journal. 2014 
Oct;97(10):57-59. 
 
27.  Wylie MC*, Baier RR, Gardner RL. Perceptions of Electronic Health Record 
Implementation: a Statewide Survey of Physicians in Rhode Island. American 
Journal of Medicine. 2014 Oct;127(10):e21-27. 
 
28.  Baier RR, Limpahan LA*, Butterfield K, Marsella M, Gravenstein S, Gardner 
RL. Is audit and feedback associated with increased hospital adherence to 
standards for communication during patient care transitions?  Journal of Hospital 
Administration. 2014;3(6):1-7. 
 
29.  Epstein-Lubow G, Baier R, Butterfield K, Gardner R, Babalola E*, Coleman 
E, Gravenstein S. Caregiver Presence and patient completion of a transitional 
care intervention. American Journal of Managed Care. 2014;20(10):e439-444. 
 
30. Gordon S*, Baier, RR, Gardner R. Primary care physicians’ use of electronic 
health records in Rhode Island: 2009-2014. Rhode Island Medical Journal. 
2015;98(10):29-32.  
 
31. Gardner R, Choo EK, Gravenstein S, Baier RR. "Why is this Patient Even 
Being Sent Here?": Communication from Urgent Care to the Emergency 
Department. The Journal of Emergency Medicine. 2016;50(3):416-420. 
 
32. Shreve J*, Baier RR, Epstein-Lubow G, Gardner RL. Information Technology 
for Family Caregivers of Adults with Dementia: Key Design Insights from 
Qualitative Interviews. Gerontechnology. 2016;14(2):89-96. 
 
33. Blumberg C*, Villaverde C*, Gardner R. Postparacentesis Genital Edema. 
American Journal of Medicine. 2016;129(7);e65–e66. 
 
34. Pelland K, Baier RR, Gardner RL. “It’s like texting at the dinner table”: A 
qualitative analysis of the impact of electronic health records on patient-physician 
interactions in hospitals. Journal of Innovation in Health Informatics, 
2017;24(2):216–223. 
 
35. Pelland K, Youssef R, Calandra K, Cellar J, Thiesen J, Gardner R. Results 
from a community-wide pilot program to standardize COPD education for 
patients across healthcare settings in Rhode Island. Rhode Island Medical 
Journal, 2017;100(7):18-21. 
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36. Goldberg EM, Morphis B, Youssef R, Gardner R. An analysis of diagnoses 
that drive readmission: What can we learn from the hospitals in Southern New 
England with the highest and lowest readmission performance? Rhode Island 
Medical Journal, 2017;100(8):23-28. 
 
37. Pelland K, Cooper E, DaCunha A, Calandra K, Gardner R. Increasing home 
health face-to-face certification: impact of a hospital-based intervention. Home 
Health Care Management & Practice, 2018;30(3):110-115. 
 
38. Harris DA*, Haskell J, Cooper E, Crouse N, Gardner R. Estimating the 
association between burnout and electronic health record-related stress among 
advanced practice registered nurses. Applied Nursing Research, 2018;43:36-41. 
 
39. Gardner RL, Youssef R, Morphis B, DaCunha A, Pelland K, Cooper E. Use 
of Chronic Care Management Codes for Medicare Beneficiaries: A Missed 
Opportunity? Journal of General Internal Medicine, 2018;33(11):1892-1898. 
 
40. Gardner RL, Cooper E, Haskell J, Harris DA*, Poplau S, Kroth PH, Linzer M. 
Physician stress and burnout: the impact of health information technology. 
Journal of the American Medical Informatics Association. 2019 Feb 1;26(2):106-
114. 

 
41. Pelland K, Morphis B, Harris D*, Gardner R. Medicare’s advance care 
planning billing codes; limited use in the first year. JAMA Internal Medicine. 2019 
Jun;179(6):827-829. 
 
42. Rojek AE, Khanna R, Yim JWL, Gardner R, Lisker S, Hauer K, Lucey C, 
Sarkar U. Differences in Narrative Language in Evaluations of Medical Students 
by Gender and Under-Represented Minority Status. Journal of General Internal 
Medicine. 2019 May;34(5):684-691. 

43. Lagu T, Haskell J, Cooper E, Harris DA*, Murray A, Gardner RL. Physician 
Beliefs about Online Reporting of Quality and Experience Data. Journal of 
General Internal Medicine. 2019 Nov;34(11):2542-2548. 

44. Mandeville B*, Cooper E, Haskell J, Viner-Brown S. Gardner RL. Use of 
Health Information Technology by Rhode Island Physicians and Advanced 
Practice Providers. RI Med J, 2019;103(1):21-24. 
 
45. Gardner RL, Pelland K, Youssef R, Morphis B, Calandra K, Hollands L, 
Gravenstein S. Reducing Hospital Readmissions through a Skilled Nursing 
Facility Discharge Intervention: A Pragmatic Trial. J Am Med Dir Assoc, 
2020;21(4):508-512. 
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46. Warrier S, Cahill K, Catanese S, Sobota M, and Gardner R. A Roadmap for 
Creating a Successful Peer Mentorship Group for Medical Educators. Am J Med, 
2020;133(5):639-643. 
 
47. Hilliard RW, Haskell J, Gardner RL. Are specific elements of electronic 
health record use associated with clinician burnout more than others? J Am Med 
Inform Assoc, 2020;27(9):1401-1410. 
 
48. Mandeville B*, Rahman M, Gardner RL. Consolidation in the Electronic 
Health Record Market, 2009–2017. RI Med J, 2020;103(6):75-79. 
 
49. Wark TW*, Lang WR*, Cahill KE, Gardner RL. Management of Elevated 
Troponin I Levels in Adult Medical Inpatients. J Gen Intern Med, 
2021;36(10):3264-3266. 
 
50. Lewis C, Zwetchkenbaum S, Baier R, Harris D*, Gardner RL. Dental and oral 
health care in nursing homes: Results from two multi-stakeholder surveys. RI 
Med J. 2020;103(8):62-68. 

 
51. Haskell J, Mandeville B*, Cooper E, Gardner R. Which strategies improve 
physicians’ experience with health information technology? ACI Open, 
2021;05(01): e47-e53. 
 
52. Fitzler S, Patry E, Gardner R, Dudley S, DaCunha AJ, Gravenstein S. 
Building a Statewide Task Force to Address Antipsychotic Drug Use in Older 
Adults. Annals of Long-Term Care 2021;Jul:e1-e5. 
DOI:10.25270/altc.2021.07.00001 
 
53. Gardner RL, Baier RR, Cooper EL, Clements EE*, Belanger E. Interventions 
to reduce hospital and emergency department utilization among people with 
alcohol and substance use disorders: A scoping review. Med Care, 
2022;60(2):164-177. 
 
54. Gardner RL, Haskell J, Jenkins B, Capizzo LF, Cooper EL, Morphis B. 
Innovative use of a mobile web application to remotely monitor non-hospitalized 
patients with COVID-19. Telemedicine and e-Health. 2022 Jan 11. Epub ahead 
of print. 
 
55. Haskell J, Cooper EL, Jenkins B, Campanile C, Capizzo LF, Gardner RL. 
Feasibility of a Self-Measured Blood Pressure Monitoring Program to Reduce 
Uncontrolled Hypertension. RI Med J. In press.  
 
56. Cooper E, Haskell J, Viner-Brown S, Gardner RL. Use of telemedicine by 
Rhode Island physicians. RI Med J. In press. 
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PUBLICATIONS SUBMITTED 

 
 
1. Lang WR*, Cahill KE, Wark TW*, Gardner RL. What We Talk About When We 
Talk About Troponin: A Descriptive Study of Troponin Terms. 
 
2. Khawaja HR, Warrier S, Gardner RL. Physician Ambassadors: An innovative 
approach to support newly hired academic faculty. 
 
3. Gardner RL, Cahill K, Liebmann O, Warrier S. Rethinking the Language of 
Bedside Rounds.  

 
 
ABSTRACTS 
 
1.  Gardner R and Basaviah P. The Agony of Ecstasy. Oral presentation at the Society 
of General Internal Medicine national meeting; Vancouver, Canada, April 2003. 
 
2.  Gardner R. An Unusual Cause of Fever in an HIV+ Patient. Poster presentation at 
the Society of General Internal Medicine national meeting; Chicago, Illinois, April 2004. 
 
3.  Gardner R, Sarkar U, Maselli J, Gonzales R.  Factors Associated with Longer 
Emergency Department Length of Stay. Poster presentation at the Society of General 
Internal Medicine national meeting; Los Angeles, California, April 2006. 
 
4.  Gardner R, Almeida R, Maselli J, Auerbach A.  Does Gender Influence Management 
and Outcomes in Elderly Patients who Present to the Emergency Department with 
Abdominal Pain? Poster presentation at the Society of General Internal Medicine 
national meeting; Los Angeles, California, April 2006. 
 
5.  Gardner R, Harris F, Vittinghoff E, Cummings SR. Fracture Risk Increases After 
Hospitalization.  Oral presentation at the Society of General Internal Medicine national 
meeting; Toronto, Canada, April 2007. 
 
6.  Gardner R, Harris F, Vittinghoff E, Cummings SR. Fracture Risk Increases After 
Hospitalization.  Poster presentation at the European Calcified Tissue Society European 
Symposium; Copenhagen, Denmark, May 2007. 
 
7. Chang L, Baier R, Gardner R, Trivedi A. Association between physician specialty, 
practice site, and health information technology use: a statewide survey. Poster 
presentation at AcademyHealth Annual Research Meeting, Boston, Massachusetts, 
June 2010. 
 
8.  Epstein-Lubow G, Baier RR, Butterfield K, Gardner R, Babalola E, Coleman E, 
Gravenstein S. Does including caregivers enhance efficacy and improve recruitment 
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into a post-discharge coaching intervention? Poster presentation at the American 
Association for Geriatric Psychiatry; Washington, DC, March 2012. 
 
9.  Daiello L, Gardner R, Epstein-Lubow G, Butterfield K, Gravenstein S. Dementia is 
associated with increased risk of hospital readmission within 30 days of discharge. 
Poster presentation at the Alzheimer 's Association International Conference; 
Vancouver, BC, Canada, July 2012. 
 
10.  Epstein-Lubow G, Baier RR, Butterfield K, Gardner R, Babalola E, Coleman E, 
Gravenstein S. Does including caregivers enhance efficacy and improve recruitment 
into a post-discharge coaching intervention? Poster presentation at Brown University 
School of Public Health Research Day; Providence, Rhode Island, April 2016. 
 
11.  Shamji H, Baier RR, Butterfield K, Voss R, Besdine R, Gardner R, Gravenstein S. 
Identifying patient characteristics associated with intervention consent. Poster 
presentation at Brown University School of Public Health Research Day; Providence, 
Rhode Island, April 2016. 
 
12.  Gardner R, Intrator O, Gravenstein S, Gifford D. Many Hospitalizations that 
Originate from Nursing Homes are Potentially Preventable. Poster presentation at the 
Society of General Internal Medicine national meeting; Orlando, Florida, May 2012. 
 
13.  Gardner R, Daiello LA, Epstein-Lubow G, Butterfield K, Gravenstein S. Dementia is 
Independently Associated with a Higher 30-Day Hospital Readmission Rate. Oral 
presentation at the Society of General Internal Medicine national meeting; Orlando, 
Florida, May 2012.  
 
14.  Baier RR, Gardner R, Li Q, Butterfield K, Coleman E, Gravenstein S. Six-month 
cost avoidance analysis associated with reducing hospital readmissions using the Care 
Transitions Intervention. Poster presentation at AcademyHealth, Baltimore, Maryland; 
June 2013. 
 
15.  Gardner R, Choo EK, Gravenstein S, Baier RR. “Why is this Patient Even Being 
Sent Here?”: Communication from Urgent Care Centers to Emergency Departments. 
Poster presentation at the Society of General Internal Medicine national meeting; San 
Diego, California, April 2014.  
 
16.  Schwartz M, Pelland K, Gardner R. Narrative Review and Implementation of 
Methods to Design a Physician-Oriented Summary Report of a Statewide Health 
Information Technology Survey. Poster presentation at Brown University School of 
Public Health Research Day; Providence, Rhode Island, April 2016. 
 
17.  Schwartz M, Pelland K, Gardner R. Narrative Review and Implementation of 
Methods to Design a Physician-Oriented Summary Report of a Statewide Health 
Information Technology Survey. Poster presentation at AcademyHealth; Boston, 
Massachusetts, June 2016. 
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18.  Gordon S, Baier RR, Gardner R. Primary care physicians’ use of electronic health 
records in Rhode Island: 2009-2014. Poster presentation at AcademyHealth; Boston, 
Massachusetts, June 2016. 
 
19.  Pelland K, Baier RR, Gardner RL. “It’s like texting at the dinner table”: A qualitative 
analysis of the impact of electronic health records on patient-physician interactions. 
Poster presentation at AcademyHealth; Boston, Massachusetts, June 2016.  
 
20.  Gardner RL, Pelland K, Baier RR. “It’s like texting at the dinner table”: A qualitative 
analysis of electronic health records’ impact on patient-physician interactions. Poster 
presentation at the Society of General Internal Medicine national meeting; Hollywood, 
Florida, May 2016. 
 
21.  Pelland K, Cooper E, DaCunha A, Calandra K, Gardner R. Does Medicare’s Home 
Health Face-to-Face Requirement Complicate Care Transitions? Poster presentation at 
AcademyHealth National Health Policy Conference; Washington, D.C., January 2017. 
 
22.  Pelland K, Baier RR, Gardner RL. “It’s like texting at the dinner table”: A qualitative 
analysis of the impact of electronic health records on patient-physician interactions. Oral 
presentation at The Patient, The Practitioner, and The Computer: Holding on the Core 
of Our Healing Professions in A Time of Technological Change (PPC) Conference; 
Providence, Rhode Island, March 2017. 
 
23.  Gardner RL, Cooper E, Baier RR. Developing a meaningful and actionable 
statewide survey of physician health information technology (HIT) adoption. Oral 
presentation at The Patient, The Practitioner, and The Computer: Holding on the Core 
of Our Healing Professions in A Time of Technological Change (PPC) Conference; 
Providence, Rhode Island, March 2017. 
 
24. Keimig HJ, Pelland K, Cooper E, DaCunha A, Calandra K, Gardner R. Home alone: 
How hospitals can mitigate the unintended consequences of Medicare policy. Poster 
presentation at the 2017 Congress on Healthcare Leadership. The American College of 
Healthcare Executives; Chicago, Illinois, March 2017. 
 
25.  Gardner RL, Morphis B, Pelland K, Cooper E, DaCunha A, Youssef R. Use of 
chronic care management codes for Medicare beneficiaries: A missed opportunity? 
Poster presentation at the Society of General Internal Medicine national meeting; 
Washington, DC, April 2017. 
 
26. Youssef R, Calandra K, Stephanopoulos C, Morphis B, Gardner R, Cooper E, 
Lemay V. Medication Reconciliation in a Home Health Setting. Poster presentation at 
the Pharmacy Quality Alliance Annual Meeting; Baltimore, MD, May 2017. 
 
27. Gardner RL, Morphis B, Cooper E, DaCunha A, Youssef R, Pelland K. Comparing 
CMS readmission measures for quality improvement versus public reporting and 



    

Gardner 
14 

penalties: Different measures tell different stories. Poster presentation at the IAGG 
World Congress of Gerontology & Geriatrics; San Francisco, CA, July 2017. 
 
28. Harris D, Haskell J, Cooper E, Gardner, R. Burnout and Health Information 
Technology-Related Stress Among Advanced Practice Providers. Poster presentation at 
AcademyHealth National Health Policy Conference; Washington DC, February 2018. 
 
29. Gardner R, Haskell J, Cooper E, Harris, D. Burnout and Health Information 
Technology-Related Stress Among Physicians. Poster presentation at AcademyHealth 
National Health Policy Conference; Washington DC, February 2018. 
 
30. Haskell J, Harris D, Cooper E, Gardner, R. Physician Documentation in the Medical 
Record to Identify and Support Vulnerable Populations. Poster presentation at 
AcademyHealth National Health Policy Conference; Washington DC, February 2018. 
 
31. Baker S, Pelland K, Giuliano M, Gardner R. On Demand Education to Enhance 
Medication Safety and Reduce Opioid Adverse Drug Events. Poster presentation at the 
Massachusetts Academy of Family Physicians Annual Meeting; Boston, MA, March 
2018. 
 
32. Harris DA, Haskell J, Cooper E, Crouse N, Gardner R. “Tedious and time 
consuming”: Characterizing Burnout and Health Information Technology Use Among 
Advanced Practice Registered Nurses. Poster presentation at Public Health Research 
Day, Brown School of Public Health; Providence, RI, April 2018.  
 
33. Cooper E, Harris DA, Haskell J, Viner-Brown S, Gardner R. Rhode Island Health 
Information Technology (HIT) Survey. Poster presentation at Public Health Research 
Day, Brown School of Public Health; Providence, RI, April 2018. 
 
34. Hilliard R, Gardner R. Educating Trainees on the use of Electronic Communication 
with Patients: A Systematic Review. Poster presentation at the 2018 American Medical 
Association Accelerating Change in Medical Education Spring Consortium Meeting; 
Providence, RI, April 2018. 
 
35. Gardner R, Cooper E, Harris D, Haskell J, Poplau S, Kroth PJ, Linzer M. A 
Statewide Assessment of Physician Burnout and Health Information Technology-
Related Stress. Oral presentation at the Society of General Internal Medicine national 
meeting; Denver, CO, April 2018. 
 
36. Lagu T, Cooper E, Harris D, Haskell J, Murray A, Gardner, R. Physician Beliefs 
about Online Reporting of Quality and Experience Data. Oral presentation at the Society 
of General Internal Medicine national meeting; Denver, CO, April 2018. 
 
37. Rojek AE, Khanna R, Yim J, Gardner R, Lisker S, Hauer KE, Lucey C, Rajkomar A, 
Sarkar U. Do Medical School Educators Describe Women and Men, and 
Underrepresented Students in Medicine, Differently? Characterizing Language 
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Composition Differences in Clerkship Evaluations. Oral presentation at the Society of 
General Internal Medicine national meeting; Denver, CO, April 2018. 
 
38. Hilliard R, Gardner R. Educating Trainees on the use of Electronic Communication 
with Patients: A Systematic Review. Poster presentation at the Society of General 
Internal Medicine national meeting; Denver, CO, April 2018. 
 
39. Martz M, Nidadavolu L, Gardner R. A novel approach to managing central diabetes 
insipidus refractory to desmopressin: long-term administration of a free water sliding 
scale without serum sodium levels. Poster presentation at ACP Internal Medicine 
Meeting; New Orleans, LA, April 2018. 
 
40. Cooper E, Haskell J, Harris D, Gardner R. Physicians’ Self-Reported Use of a 
Mandatory Prescription Drug Monitoring Program. Oral presentation at AcademyHealth 
Annual Research Meeting; Seattle, WA, June 2018.  
 
41. Harris D, Cooper E, Pelland K, Gardner R. Characterizing Oral Health Care in 
Nursing Homes. Oral presentation at the 2018 Healthy Aging Summit. U.S. Office of 
Disease Prevention and Health Promotion; Washington, DC, July 2018.  
 
42. Hilliard R, Gardner R. Educating Trainees on the use of Electronic Communication 
with Patients: A Systematic Review. Poster presentation at the Alliance for Academic 
Internal Medicine APDIM Fall Meeting; Orlando, FL, October 2018. 
 
43. Youssef R, Harris DA, Haskell J, Morphis B, Gardner R. Does rurality matter? 
Investigating differences in the rate of antipsychotic reduction in United States nursing 
homes. Oral presentation at the New England Psychological Association’s Annual 
Meeting; Worcester MA, November 2018.   
 
44. Pelland K, Morphis B, Harris D, Gardner R. Medicare’s Advance Care Planning 
Billing Codes: Limited Use in the First Year. Poster presentation at AcademyHealth 
National Health Policy Conference; Washington, DC, February 2019. 
 
45. Rojek AE, Yim J, Lisker S, Gardner R, Khanna R, Hauer KE, Lucey C, Sarkar U. 
Differences in Narrative Language in Evaluations of Medical Students by Gender and 
Under-Represented Minority Status of Medical Educators. Oral presentation at the 
Society of General Internal Medicine national meeting; Washington, DC, May 2019. 
 
46. Bashiruddin S, Sivaprasad L, Gardner R. The impact of co-pay reductions amongst 
uninsured resident clinic patients. Poster presentation at Brown Internal Medicine 
Residency Annual Senior Resident Research Day; Providence, RI, May 2019. 
 
47. Mandeville B, Gardner RL, Cooper E, Haskell J. Consolidation in the electronic 
health record market, 2009-2017. Poster presentation at the Brown University School of 
Public Health Research Day; Providence, RI, April 2020. 
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48. Hilliard R, Haskell J, Gardner R. Are specific elements of electronic health record 
use associated with clinician burnout more than others? Oral presentation at the Society 
of General Internal Medicine national meeting; Birmingham, AL, May 2020 [conference 
canceled due to COVID-19]. 
 
49. Gardner RL, Mandeville B, Haskell J, Cooper E. Which strategies improve 
physicians’ experience with health information technology? Poster presentation at the 
Society of General Internal Medicine national meeting; Birmingham, AL, May 2020 
[conference canceled due to COVID-19]. 
 
50. Mandeville B, Gardner RL, Cooper E, Haskell J. Consolidation in the electronic 
health record market, 2009-2017. Poster presentation at AcademyHealth Annual 
Research Meeting; virtual conference, July 2020. 
 
51.  Baird C, Cooper E, Haskell, J, Gardner R. A Cross-sectional Study of the 
Association between Physician Participation in Alternative Payment Models and EHR 
Use. Poster presentation at AcademyHealth Annual Research Meeting; virtual 
conference, July 2020. 
 
52. Hilliard R, Haskell J, Gardner R. Tracking down specific drivers of burnout within 
the EHR. Oral presentation at The Patient, The Practitioner, and The Computer: 
Promoting Healing Relationships in the Age of Technology Conference; virtual 
conference, October 2020.   

 
53. Gardner R, Mandeville B, Haskell J, Cooper E. Which strategies improve 
physicians’ experience with health information technology? Oral presentation at The 
Patient, The Practitioner, and The Computer: Promoting Healing Relationships in the 
Age of Technology Conference; virtual conference, October 2020.    
 
54. Lang W, Wark T, Cahill K, Gardner R. Management of Elevated Troponin I Levels 
in Adult Medical Inpatients. Poster presentation at the American Heart Association 
Scientific Sessions; virtual conference, November 2020. 
 
55. Tehrani B, Liu M, Murphy M, Gardner R, Tammaro D, Schiffman F, Gentilesco B, 
Rice L, Chan P. Evaluation of barriers and facilitators of resident research following the 
implementation of a dedicated research program. Oral presentation at the Innovations in 
Medical Education National Conference, University of Southern California; virtual 
conference, February 2021. Won the Stephen Abrahamson Award for Outstanding 
Innovation. 
 
 
CURRICULA AND SCHOLARLY WORK PUBLISHED IN OTHER MEDIA 
 
1. Gardner R. Hypochondriasis section, in Ferri’s Clinical Advisor 2007: Instant 
Diagnosis. Ferri FF, ed.; Mosby Elsevier: Philadelphia, PA; 2007. 
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2. Ambulatory curricula for the Brown University Internal Medicine Residency Program 
Responsibilities included revising and updating materials for preclinic teaching sessions  

- Hepatitis C in Primary Care 
- Acute Low Back Pain 
- Medications in Pregnancy 
- Gout 

 
3.  Communication During Patient Transitions: An Assessment of Communication 
Between Nursing Homes and Emergency Departments in Rhode Island. Issue Brief, 
April 2015. 
 
4. Rhode Island Health Information Technology Survey: Report for Physicians. Rhode 
Island Department of Health: 2016, 2017, 2019. 
 
5. DaCunha A, Pelland K, Haskell J, Morphis B, Gardner R. White paper: CMS-funded 
collaborative improved nursing home resident care and created return on investment; 
2020. https://healthcentricadvisors.org/wp-
content/uploads/C2_ROI_Brief_Full_FINAL.pdf 

 
6. Colon cancer curriculum, Core Clerkship in Internal Medicine, Alpert Medical School 
of Brown University  
- Responsibilities included updating and revising materials for virtual teaching sessions 
 
7. Poster presentations curriculum, Medical Education Scholarly Concentration, Alpert 
Medical School of Brown University; and Clinician Educator Track, Brown Internal 
Medicine Residencies  
- Responsibilities included creating and revising materials for teaching sessions 
  
  
INVITED PRESENTATIONS  
 

LOCAL/REGIONAL PRESENTATIONS 
 
1.  Hippocrates in Hollywood:  Portrayal of Physicians in Cinema. Division of 
General Internal Medicine Grand Rounds, University of California, San 
Francisco, May 4, 2006. 
 
2.  Rocking the Boat: Improving the Quality of Healthcare in the Ocean State. 
Grand Rounds, Department of Medicine, Memorial Hospital, Pawtucket, Rhode 
Island, May 6, 2009. 
 
3.  Invited lecturer, Brown University Graduate Seminar: The U.S. Health Care 
System: Case Studies in Financing, Delivery, Regulation & Public Health (PHP 
2400), October 4-6, 2010.  
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4.  Faculty, Translating the Rhode Island Vision into Practice, Rhode Island 
Transitions Summit, Quality Partners of Rhode Island, Warwick, Rhode Island, 
March 29, 2010. 
 
5. Invited lecturer, Brown University Graduate Seminar: Changing the U.S. 
Health Care System (PHP 2400), October 3, 2011. 
 
6.  Panel Facilitator, Women’s Health: Bridging Physical and Behavioral Health, 
Women’s Health Council of Rhode Island’s Second Annual Quality Conference, 
Providence, RI, November 10, 2011.  
 
7.  Panel Facilitator, Managing Physical Health and Prescription Drug Misuse, at 
Women’s Health Council of Rhode Island: Managing Physical and High-Risk 
Behavioral Health Conference, Providence, RI, March 6, 2012. 
 
8.  Faculty, Key Considerations for Providing Effective Education. Rhode Island 
Learning and Action Network Conference, Communication Matters: Providing 
Effective Patient Education. Healthcentric Advisors’ Safe Transitions Project, 
Providence, RI, March 15, 2012. 
 
9.  Co-facilitator, Handoffs and Signout Session. Internal Medicine Intern 
Orientation Clinical Skills Workshop, The Warren Alpert Medical School of Brown 
University, Providence, RI, June 18, 2012.  
 
10.  Panel Facilitator, Roles and Responsibilities in Care Transitions. Rhode 
Island Learning and Action Network Conference, Readmissions Round-up. 
Healthcentric Advisors’ Safe Transitions Project, Providence, RI, June 6, 2013.  
 
11.  Co-facilitator, Handoffs and Signout Session. Internal Medicine Intern 
Orientation Clinical Skills Workshop, The Warren Alpert Medical School of Brown 
University, Providence, RI, June 21, 2013. 

 
12.  Improving Information Transfer: Best Practices for Communication. 
Presentation at Medicaid Quality Improvement Project for Care Transitions 
Kickoff Event. Rhode Island Executive Office of Health and Human Services, 
Providence, RI, January 14, 2014. 
 
13.  Care Transitions for the Neurologist.  Presentation to Department of 
Neurology housestaff and faculty, The Warren Alpert Medical School of Brown 
University, Providence, RI, March 31, 2014. 
 
14.  Incorporating Advanced Care Planning into Physician Practice.  Presentation 
at Rhode Island Medical Society Council Meeting. Providence, RI, April 7, 2014. 
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15.  Care Transitions: Successes and Challenges in Rhode Island. Grand 
Rounds, Department of Medicine, Lawrence Memorial Hospital. Medford, MA, 
April 29, 2014. 
 
16.  Faculty, Opioid Workshop, Part I: First Do No Harm–5 Best Practices When 
You Prescribe Opiates. Workshop at American College of Physicians Rhode 
Island Chapter Meeting. Cranston, RI, May 8, 2014. 
 
17.  Faculty, Opioid Workshop, Part II: Here to Help–State and National Efforts to 
Decrease Risk When You Prescribe Opiates. Workshop at American College of 
Physicians Rhode Island Chapter Meeting. Cranston, RI, May 8, 2014. 
 
18.  Co-facilitator, Handoffs and Signout Session. Internal Medicine Intern 
Orientation Clinical Skills Workshop, The Warren Alpert Medical School of Brown 
University, Providence, RI, June 13, 2014. 
 
19.  Faculty, Taking the Temperature of Care Transitions.  Presentation at the 
Nursing Facility Medical Directors’ Role in Improving Care Transitions Seminar.  
Warwick, RI, August 6, 2014. 
 
20.  Panelist, Mortality and Morbidity Conference, Medication Errors: Lessons 
Learned from SafetyNet, Department of Medicine Grand Rounds, Rhode Island 
Hospital, January 20, 2015. 
 
21.  Co-facilitator, Handoffs and Signout Session. Internal Medicine Intern 
Orientation Clinical Skills Workshop, The Warren Alpert Medical School of Brown 
University, Providence, RI, June 15, 2015. 
 
22.  Transitions of Care in the Nursing Home. Presentation at nursing home 
medical directors’ seminar Transitions: Directions for Leadership. Cranston, RI, 
August 6, 2015. 
 
23. Featured speaker. Advance Care Planning: New Opportunities for Patients 
and Families. Presentation at Goal-Centered Health Care Planning Discussions 
Workshop, Honoring Choices Massachusetts. Burlington, MA, November 16, 
2015.   
 
24. Course faculty, Quality Improvement & Patient Safety, PGY-3 Psychiatry 
Residents. Resources to Assist with Project Completion – 3: Focus on Study. 
Butler Hospital. Providence, RI, December 15, 2015.  
 
25.  Panelist, Mortality and Morbidity Conference, Medication Management in the 
Outpatient Setting, Department of Medicine Grand Rounds, Rhode Island 
Hospital, February 2, 2016. 
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26. Faculty, Take a Deep Breath: How to Process and Respond to Challenging 
Feedback from Trainees. Workshop at Society of General Medicine New 
England Regional Meeting, New Haven, CT, March 11, 2016. 
 
27.  Moderator, Scientific Abstracts Oral Presentation Session. Society of 
General Medicine New England Regional Meeting, New Haven, CT, March 11, 
2016. 
 
28. Invited presenter, Will New Medicare Billing Codes Save Primary Care? 
Baystate Medical Center's Center for Quality of Care Research Meeting, 
Springfield, MA, April 27, 2016. 
 
29. Co-facilitator, Handoffs and Signout Session. Internal Medicine Intern 
Orientation Clinical Skills Workshop, The Warren Alpert Medical School of Brown 
University, Providence, RI, June 14, 2016. 
 
30. Moderator, Language Barriers to Care. MED Talks, Brown Minority 
Housestaff Association, Providence, RI, October 26, 2016. 
 
31. Facilitator, Crossing the Medication Safety Chasm with the Prescription Drug 
Monitoring Program. Medication Safety Webinar Series, New England QIN-QIO, 
January 24, 2017. 
 
32. Faculty, A Call to Action: Targeting Sepsis to Reduce Readmissions. Care 
Transitions Webinar Series, New England QIN-QIO and Massachusetts Hospital 
Innovation Improvement Network, March 9, 2017. 
 
33. Faculty, “Help me help you”: Peer mentoring for success in academic 
medicine. Workshop for the Program in Educational Faculty Development, Alpert 
Medical School of Brown University. Providence, RI, November 16, 2017. 
 
34. Panelist, Mortality and Morbidity Conference, Medication Errors: Lessons 
Learned from an 88-year-old male with abnormal LFTs, Department of Medicine 
Grand Rounds, Rhode Island Hospital. Providence, RI, December 5, 2017. 
 
35. Featured speaker. Engaging Patients and their Caregivers with Evidence-
Based Interventions. Presentation at the New England Quality Symposium, 
Centers for Medicare & Medicaid Services. Warwick, RI, April 18, 2018.  
 
36. Results from the Physician Health Information Technology Survey: Where 
Should Rhode Island Go From Here?, Department of Medicine Grand Rounds, 
Rhode Island Hospital. Providence, RI, June 19, 2018. 
 
37. Faculty, How to Create a Successful Peer Mentoring Group. Program for the 
Offices of Women in Medicine and Science and Continuing Medical Education 
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Professional Development Series. Alpert Medical School of Brown University. 
Providence, RI, December 6, 2018. 
 
38. Moderator, A Collaborative Approach to Reducing Readmissions: Harnessing 
the Patient Voice to Improve Care Transitions. Healthcentric Advisors and the 
Massachusetts Coalition for the Prevention of Medical Errors. Natick, MA, June 
20, 2019.  
 
39. Co-facilitator, Teaching Scholar Track. Faculty Promotions Workshop. Alpert 
Medical School of Brown University. Providence, RI, October 30, 2019. 
 
40. Panelist, Mortality and Morbidity Conference, Is it Simply Pneumonia? A 
Case of Anchoring Bias, Department of Medicine Grand Rounds, Rhode Island 
Hospital. Providence, RI, July 7, 2020. 

 
41. Faculty, Power of the pen: How you can reduce bias in your written 
evaluations and letters of recommendation. Program in Educational Faculty 
Development, Alpert Medical School of Brown University. Providence, RI, 
October 14, 2020. 
 
42. Co-facilitator, Teaching Scholar Track. Faculty Promotions Workshop. Alpert 
Medical School of Brown University. Providence, RI, November 5, 2020. 
 
43. Panelist, Navigating Inappropriate Interactions with Patients and Staff, 
Longitudinal Integrated Clerkship Workshop, Alpert Medical School of Brown 
University, February 5, 2021. 
 
44. Faculty, Power of the pen: How you can reduce bias in your written 
evaluations and letters of recommendation. Longitudinal Integrated Clerkship 
Faculty Development Series, Alpert Medical School of Brown University. 
Providence, RI, March 9, 2021. 
 
45. Panelist, Mortality and Morbidity Conference, A Case of Endocarditis, 
Department of Medicine Grand Rounds, Rhode Island Hospital. Providence, RI, 
April 20, 2021. 
 
46. Co-facilitator, Teaching Scholar Track. Faculty Promotions Workshop. Alpert 
Medical School of Brown University. Providence, RI, November 11, 2021. 
 
47. Panelist, Mortality and Morbidity Conference, An Unusual Cause of 
Pericardial Effusion in a Woman with Remote Breast Cancer History, Department 
of Medicine Grand Rounds, Rhode Island Hospital. Providence, RI, December 
14, 2021. 
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NATIONAL PRESENTATIONS 
 
1.  Faculty, State and Regional Health Information Exchange Initiatives Panel, 
Long Term and Post-Acute Care Health IT Summit, American Health Information 
Management Association, Baltimore, Maryland, June 14, 2011. 
 
2.  Faculty, Quality Improvement Organization Initiative on Safe Transitions. 
National Medicare-Medicaid Payment Summit, Global Health Care, Washington, 
DC, May 3, 2012. 
 
3.  Faculty, Beyond Pain Contracts: A Practical, Multidisciplinary Model for Safer 
Opiate Prescribing. Workshop at Society of General Internal Medicine National 
Meeting, Denver, CO, April 25, 2013. 
 
4. Ongoing Barriers to Improving Care Transitions:  Lessons from Rhode 
Island’s Physician Leaders. Presentation at the Physician Leadership Network 
Clinical Sessions. National webinar, June 12, 2013. 
 
5.  Best Practices for Care Transitions from Urgent Care Centers and Emergency 
Departments to Other Settings. Presentation at the National Readmissions 
Summit, Global Health Care, Washington, DC, December 5, 2013. 
 
6.  Best Practices for Care Transitions:  Engaging Emergency Departments. 
Presentation to the Integrating Care for Populations and Communities’ 
Emergency Department Care Transitions Workgroup. Colorado Foundation for 
Medical Care. National webinar, March 17, 2014. 
 
7. Best Practices for Care Transitions:  Engaging Emergency Departments and  
Urgent Care Centers. Presentation to the Home Health Quality Improvement 
National Campaign Underserved Populations Network. National webinar, May 
14, 2014. 

 
8.  Faculty, Engaging Emergency Departments and Urgent Care for Care 
Transitions. Third Annual Readmissions Web Summit. Healthcare Web Summit, 
national webinar, August 14, 2014. 
 
9.  Faculty, Psychology and Psychiatry in Primary Care: Interdisciplinary Models 
to Teach Internal Medicine Residents to Treat Psychiatric Illness. Workshop at 
Society of General Internal Medicine Annual Meeting, Toronto, Canada, April 25, 
2015. 
 
10.  Breakout session speaker, Addressing End of Life Care and the New 
Medicare Reimbursement Rule. Presentation at Leading Change: How to Make 
the Switch from Volume to Value Symposium. Maine Medical Association and 
Maine Health Management Coalition. Portland, ME, November 18, 2015.   
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11. Meaningful Review of Medications Post-Discharge: Best Practices and 
Strategies. Presentation to the PCMH/HH Learning Collaborative. Maine Quality 
Counts. Webinar, January 27, 2016. 
 
12. The CMS Face-to-Face Encounter: Complicating Care Coordination. 
Presentation at the 2016 Quality Summit, American Health Quality Association, 
Baltimore, MD, June 2, 2016. 
 
13. Faculty, Take a Deep Breath: How to Process and Respond to Challenging 
Feedback from Learners. Workshop at Society of General Internal Medicine 
Annual Meeting, Washington, DC, April 21, 2017. 
 
14. Connecting the Patient Voice to Readmissions Reduction Approaches. 
Presentation to Health Research & Educational Trust-Hospital Improvement 
Innovation Network Readmissions Virtual Event. National webinar, April 6, 2017. 
 
15. How to Reduce the Risks of Opioids: Best Practices for States, Systems, and 
Prescribers. Presentation at the Opioid Healthcare Response Initiative Summit, 
Palm Beach County Medical Society, Palm Beach, FL, October 12, 2017. 
 
16. Leveraging Technology and Reporting to Reduce Provider Burden and 
Improve Patient Care. Presentation at the CMS Quality Conference 2018: 
Patients over Paperwork, Baltimore, MD, February 13, 2018. 
 
17. Faculty, The Care, Feeding, and Fine Tuning of Interviewers: Faculty 
Development and Feedback for the Resident Selection Committee. Workshop at 
Academic Internal Medicine Week 2018, Alliance for Academic Internal Medicine 
(AAIM), San Antonio, TX, March 2018.  
 
18. Faculty, “Help Me Help You”: Peer Mentoring for Success in Academic 
Medicine. Workshop at Academic Internal Medicine Week 2018, Alliance for 
Academic Internal Medicine (AAIM), San Antonio, TX, March 2018. 
 
19. Faculty, “Help me help you”: Peer mentoring for success in academic 
medicine. Workshop at the Society of General Internal Medicine Annual Meeting, 
Denver, CO, April 2018. 
 
20. Peer Mentoring for All: An Evidence-Based Road Map. Grand Rounds, 
Department of Medicine, Cooper Medical School of Rowan University. Camden, 
New Jersey, March 4, 2021. 

 
 
RESEARCH TEACHING ROLES 
 
Brown University Program in Public Health 
 PhD candidate, Chang Liu, 2009 – 2010 
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 Supervised research on association between financial incentives and EMR use 
 
Brown University, BIOL 1950 and BIOL 1960 
 Directed Research/Independent Study, Helen Yan, 2010 – 2011 
 Supervised undergraduate student in research on physician barriers to EMR use 
 
Brown University Program in Public Health 
 MPH candidate, Hannah Shamji, 2010 – 2012 
 Supervised research on care transitions topics  
 
Brown University Program in Public Health 
 MPH candidate, Elizabeth Babalola, 2011 – 2013 
 Supervised research on nursing home readiness for health information exchange 
 
Brown University, BIOL 1950 and BIOL 1960 
 Directed Research/Independent Study, Rachel Ratchford, 2012 – 2013 
 Supervised undergraduate student in research on urgent care communication 
 
Brown University BIOL 1950 and BIOL 1960 
 Directed Research/Independent Study, Lorraine Limpahan, 2012 – 2014 

Supervised undergraduate student in research on care transitions in RI  
 
Brown University Internal Medicine Residency Program 
 Resident, Ross Hilliard, 2012 – 2014 
 Supervised research on improving communication from the ED to MPCU 
 
Brown University School of Public Health  
 MPH candidate, Joshua Shreve, 2013 – 2014  
 Supervised MPH thesis research on technology app for dementia caregivers  
 
Brown University School of Public Health  
 MPH candidate, Mathew Wiley, 2013 – 2014 
 Supervised research on health information technology adoption in Rhode Island 
 
Brown University School of Public Health 
 MPH candidate, Kimberly Pelland, 2013 – 2015 
 Supervised research on health information technology adoption in Rhode Island 
 
Hospital Universitario Ramón y Cajal 
 Visiting scholar, Jesús Mateos del Nozal, 2014 – 2015  
 Collaborated on research regarding communication between EDs and NHs 
 
Brown University School of Public Health 
 PhD candidate, Sarah Gordon, 2014 – 2015 
 Supervised research on health information technology use in primary care 
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Brown University School of Public Health 
 MPH candidate, Jacqueline Perry, 2015 – 2016 
 Supervised research on readmissions and nursing home technology use 
 
Brown University School of Public Health 
 PhD candidate, Margot Schwartz, 2015 – 2016  
 Supervised research on physician-facing public data reports 
 
Alpert Medical School of Brown University 
 Medical students, Chandler Villaverde and Charles Blum, 2015 – 2016 
 Supervised write up and publication of case report 
 
Alpert Medical School of Brown University  
 Faculty, Ross Hilliard, 2015 – 2018 
 Supervising research on a curriculum for electronic communication with patients 
 
Brown University School of Public Health 
 PhD candidate, Joëlla Adams, 2016 – 2017  
 Supervised research on a SNF-based medication reconciliation program 
 
Brown University School of Public Health 
 MS candidate, Olivia King, 2016 – 2017  
 Supervised research on meal delivery to older patients after hospital discharge 
 
Brown University School of Public Health 
 Post-doctoral student, Elizabeth Goldberg, 2016 – 2017  
 Supervised research on readmission diagnoses in different hospitals 
 
Alpert Medical School of Brown University 
 Residents, Marisa Martz and Lolita Nidadavolu, 2017 – 2018 
 Supervised write up and presentation of case report 
 
Brown University School of Public Health 
 PhD candidate, Nicholas Jones, 2018 
 Supervised research on costs associated with nursing home quality measures  
 
Brown University School of Public Health 
 MPH candidate, Erin Clements, 2018 – 2019 
 Supervised systematic review on interventions to reduce readmissions  
 
Alpert Medical School of Brown University 
 Resident Sarah Bashiruddin, 2018 – 2019 
 Supervised research on impact of clinic co-pay on uninsured patients 
 
Brown University School of Public Health  
 MPH candidate, Brittany Mandeville, 2018 – 2020  
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 Supervised MPH thesis research on consolidation of EHR vendor market 
 
Alpert Medical School of Brown University 
 Resident Tyler Wark, 2019 – 2021 
 Supervising research on management of troponin elevations in non-ACS patients 
 
 
CLINICAL TEACHING ROLES 
 
Supervise and teach residents on the inpatient medicine service 
 - Moffitt-Long Hospital, UCSF, San Francisco, California, 2005 – 2007 

- Rhode Island Hospital, Providence, Rhode Island, 2008 – present 
 2-3 residents per team for 2-3 week blocks, 5 blocks/year 

 
Supervise and teach residents in their outpatient continuity clinic 
 - General Medicine Clinic, UCSF, San Francisco, California, 2005 – 2007  

- Center for Primary Care, Rhode Island Hospital, 2008 – present 
 4-12 residents per session, 3 half days per week 

 
Supervise and teach third-year medical students on the inpatient medicine service 

The Warren Alpert Medical School of Brown University, Biomed 301 
 Core clerkship in Internal Medicine, RIH site, 2008 – present 
  1-2 students per team for 2-3 week blocks, 5 blocks/year 
 
Supervise and teach fourth-year medical students on the inpatient medicine service  

The Warren Alpert Medical School of Brown University, Biomed 333 
 Acting Internship in Internal Medicine, RIH site, 2008 – present 
  1 student per team for 2-3 week blocks, 5 blocks/year 
 
Preceptor, Observed Structured Clinical Exam, Core Clerkship in Internal Medicine  

The Warren Alpert Medical School of Brown University 
3-hour session, 5 students/session, 2-4 sessions/year, 2013 – present 

 
 
ADDITIONAL TEACHING AND MENTORING ROLES 
 

RESIDENCY EDUCATION 
 
Longitudinal faculty advisor, Brown General Internal Medicine residents 

3 residents/year, 2008 – present 
 

Faculty co-presenter, Primary Care Journal Club  
1-2 sessions/year, 2008 – present 

 
Lecturer, preclinic conference, Brown Internal Medicine residents, Center for 
Primary Care, Rhode Island Hospital 
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4-12 residents/session, 1-2 lectures/week, 2008 – present 
 
Faculty judge, Annual Senior Resident Research Day, 2009 – 2019 
 
Lecturer, “Developing Poster Presentations,” Brown Internal Medicine 
Residencies, Clinician Educator Track, Professional Development Series, 
November 20, 2020 

 
MEDICAL SCHOOL EDUCATION 
 
Faculty, Women in Medicine Mentoring Night, "Career Paths in Medicine from the 
Perspectives of Women Physicians," Alpert Medical School of Brown University 
November 2016, October 2018, October 2019, November 2020 
 

 Seminar Series Faculty, Medical Education Scholarly Concentration, Alpert 
Medical School of Brown University 

1. Developing Poster Presentations, Sep 2019, Nov 2020, Oct 2021 
2. Bedside Teaching, Nov 2019 

 
Faculty judge, Alpert Medical School Academic Symposium, November 13, 2019 
 
Lecturer, Core Clerkship in Internal Medicine, Alpert Medical School of Brown 
University, small group session on colon cancer 

1-hour session, 25 students/session, 5 sessions/year, 2020 – present  
 
 
 

 
 


