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residents. Poster presentation. The Gerontological Society of America Annual
Meeting, November, 2014.

Goldman R, Brown J, Shield R, Adewale V, Borkan J. How do PCMH transformation
facilitators conceptualize and navigate their shifting roles? NAPCRG Annual
Meeting, November 21-25, 2014. New York, NY.

Lee D, Teno JM, Clark M, Shield R, Casarett D, Spence C. Paper presentation. Family
experience of hospice in the nursing home: Creation of a new module in family
evaluation of hospice care survey. AAHPM and HPNA Annual Assembly, March 12-
15, 2014.

Miller SC, Shield RR, Tyler D. Disseminating palliative care knowledge and practice
in nursing homes—Lessons from the nursing home culture change movement.
American Academy of Hospice and Palliative Medicine and the Hospice and
Palliative Nurses Association Annual Assembly. February 25-28, 2015, Philadelphia,
Pennsylvania.

Tyler DA, McHugh J, Winblad U, Shield R. Innovative Responses to readmission
penalties among hospitals, skilled nursing facilities and managed care organizations.
GSA 2015.

Vognar L, Mateos-Nozal J, Defillo J, Turini G, Fernandez-Villaseca S, Shield R,
Besdine R. Los programas de manejo conjuntno en geriatria cambian la actitud
hacia el envejecimiento? 57 Congreso de la Sociedad Espafiola de Geriatria y
Gerontologia and XIV Congreso de la Asociacidén Vasca de Geriatria y Gerontologia
Zahartzaroa. Spring 2015.

Mateos-Nozal J, Defillo J, Vognar L, Turini G, Shield R, Besdine R. Geriatric co-
management units: Do they change attitudes toward aging? AGS meeting, Spring
2015.
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Dang C, Shield R, Giddon D. Willingness of Rhode Island dentists to provide limited
primary care. IADR General Session (IADR: International Association for Dental
Research). Boston, MA March 11-14, 2015.

Lepore MJ, Shield RR, Looze J, Tyler D, More V, Miller SC. 2015. Reimbursement
rates for nursing homes motivate select culture change practices but not
comprehensive culture change in the United States. International Association of
Gerontology and Geriatrics (IAGG) European Region Congress, Dublin, April, 2015.

Borkan J, Goldman R, Adewale V, Alleyne R, Shield R, Frazzano A, Stebbins P, Parker
D; Brown J. Mixed-method patient centered medical home evaluation: Outcomes of
the Brown University Primary Care Transformation Initiative. NPCRG annual
meeting, October 2015.

Laws MB, Wilson |, Michaud J, Shield R, Hiris J. 2016. Reality, reliability and the
reification of data sources of error in EHR and claims data.

Shield, R., Tyler, D., McHugh, J., Winblad, U., & Gadbois, E. Choosing the best and
scrambling for the rest: Policy and market pressures in post-acute care.
AcademyHealth, Boston, MA, June 27, 2016.

Winblad, U., Tyler, D., McHugh, J., Shield, R., & Gadbois, E. How do hospitals that
are part of ACOs lower readmission rates? AcademyHealth, Boston, MA, June 27,
2016.

McHugh, J., Shield, R, Tyler, D., Winblad, U., & Gadbois, E. Hospitals’ response to
readmission penalties — post-discharge care management approaches.
AcademyHealth, Boston, MA, June 26, 2016.

Gadbois, E., McHugh, J., Shield, R., Winblad, U., & Tyler, D. The Unintended
consequences of reduced skilled nursing facility length of stay. International Long
Term Care Policy Network, London, England, September 4-7, 2016.

Shield R, McHugh J, Winblad U, Gadbois E, Tyler D. Choosing the best and
scrambling for the rest: Responses to greater network integration in post-acute
care following the Affordable Care Act. ILPN Conference, London, UK, September
2016.

Tyler, McHugh, Shield, Winblad, Gadbois. 2016. The unintended consequences of
reduced skilled nursing facility length of stay. ILPN Conference, London, UK,
September 2016.

Shield, R., Tyler, D., McHugh, J., Winblad, U., & Gadbois, E. Choosing the best and
scrambling for the rest: Policy and market pressures in post-acute care.
Gerontological Society of America, New Orleans, LA, November 19, 2016.
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Gadbois, E., McHugh, J., Shield, R., Winblad, U., & Tyler, D. The unintended
consequences of reduced skilled nursing facility length of stay. International Long
Term Care Policy Network, London, England, September 4-7, 2016.

Shield, R., Tyler, D., McHugh, J., Winblad, U., & Gadbois, E. Choosing the best and
scrambling for the rest: Policy and market pressures in post-acute care.
Gerontological Society of America, New Orleans, LA, November 19, 2016.

Winblad, U., Tyler, D., McHugh, J., Shield, R., & Gadbois, E. How do hospitals that
are part of acos lower readmission rates? Gerontological Society of America, New
Orleans, LA, November 19, 2016.

Shield R, McHugh J, Winblad U, Gadbois E, Tyler D. Choosing the best and
scrambling for the rest: Responses to greater network integration in post-acute
care following the Affordable Care Act. In the session, "Organizational
Consequences of Market Structure, Change, and Health System Reform." Podium
presentation Academy Health Annual Research Meeting, Boston, MA. June 27,
2016.

McHugh, J., Tyler, D., Shield, R., Winblad, U., & Gadbois, E. Hospitals’ response to
readmission penalties — post-discharge care management approaches.
AcademyHealth, Boston, MA, June 26, 2016

McHugh, J., Shield, R., Gadbois, E., Winblad, U., Mor, V., & Tyler, D. Skilled nursing
facility integration and readmission rates: A tale of two health system approaches
from one city. AcademyHealth, New Orleans, LA, June 25, 2017.

Gordon, S.H., Lee, Y., Gutman, R., Vivier, P.M., Ndumele, C.D., Swaminathan, S.,
Gadbois, E.A,, Shield, R.R., & Trivedi, A.N. The Impact of Medicaid Managed Care
plan type on continuous Medicaid enrollment: A randomized experiment.
AcademyHealth, New Orleans, LA, June 25, 2017.

Miller, Shield, et al. Gaining a longitudinal understanding of culture change practice
adoption in U.S. nursing homes ID (237314) .The 21st IAGG World Congress of
Gerontology and Geriatrics, July 24, 2017 in San Francisco, California.

Laws MB, Michaud,J, Shield R, McQuade W., Wilson. Comparison of EHR-based and
claims-based diabetes care quality measures: Causes of discrepancies.
AcademyHealth Annual Research Meeting, New Orleans, LA, June 2017.

Winblad, U., McHugh, J., Shield, R., Gadbois, E., & Tyler, D.A. How do hospitals that
are part of accountable care organizations lower readmission rates? Nordic
Network for Health Policy, Health Management, and Health Services Research,
Copenhagen, Denmark, April 18, 2018.
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62. Winblad, U., McHugh, J., Shield, R., Gadbois, E., & Tyler, D.A. How do hospitals that
are part of accountable care organizations lower readmission rates? Nordic
Network for Health Policy, Health Management, and Health Services Research,
Copenhagen, Denmark, April 18, 2018.

63. Tyler, D.A., Winblad, U., McHugh, J., Shield, R., Gadbois, E. The importance of
information in a market-based system. The 24th Nordic Congress of Gerontology,
Oslo, Norway, May 2, 2018.

64. Morris, A.M., Dosa, D.M., Gadbois, E., Shield, R.R., Akobundu, U., & Thomas, K.S.
Using a mobile-technology tool to assist meals on wheels drivers in conducting
home wellness checks. AGS, Orlando, FL, May 4, 2018.

65. Winblad, U., McHugh, J., Shield, R., Gadbois, E., & Tyler, D.A. How do hospitals that
are part of accountable care organizations lower readmission rates? International
Long Term Care Policy Network, Vienna, Austria, September 10, 2018.

66. Gadbois, E.A,, Tyler, D.A,, Shield, R.R., McHugh, J., Winblad, U., Trivedi, A., & Mor,
V. Medicare Advantage Control of Post-Acute Costs: Perspectives from Plans,
Hospitals, and Skilled Nursing Facilities. International Long Term Care Policy
Network, Vienna, Austria, September 10, 2018.

67. Tyler, D.A., McHugh, J., Shield, R.R., Winblad, U., Gadbois, E.A. Hospital and Skilled
Nursing Partnerships for Palliative Care: An Opportunity to Increase Use of
Palliative Care and Reduce Readmissions. International Long Term Care Policy
Network, Vienna, Austria, September 10, 2018.

OTHER PRESENTATIONS (POSTERS)

1. Shield R, Miller SC, Welch LC. Qualitative exploration of physician experiences and
perspectives on end of life care of patients. Poster. 13th Annual Research
Celebration, Rhode Island Hospital, Providence, RI, September 22, 2005

2. Chakkalackal S, Wetle T, Shield R. Evaluation of a unique mental health program: A
mixed-method approach. Poster. Public Health Research Day, Brown University,
April 14, 2009.

3. Cote D, Shield R, Yen S, Akinrolabu O, Terrie Wetle T.  Creating “SPIRE”: An online

resource of educational materials to help prevent youth suicide. Public Health
Research Day, April 17, 2012.

4, McHugh J, Shield R, Winblad U, Gadbois E, Tyler D, Hospitals’ response to
readmission penalties — post-discharge care management approaches. Poster

presentation Academy Health Annual Research Meeting, Boston, MA. June 26,
2016.
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Tyler, D.A., McHugh, J., Shield, R.R., Winblad, U., & Gadbois, E.A. The unintended
consequences of reduced skilled nursing facility length of stay. AcademyHealth,
Boston, MA, June 26, 2016.

Shield R, McHugh J, Winblad U, Gadbois E, Tyler D. Choosing the best and
scrambling for the rest: Responses to greater network integration in post-acute
care following the affordable care act. In the session, "organizational consequences
of Market Structure, Change, and Health System Reform." Poster presentation
Academy Health Annual Research Meeting, Boston, MA. June 25, 2016.

Tyler D, Shield R, McHugh J, Winblad U, Gadbois E. The Unintended consequences
of reduced skilled nursing facility length of stay. Poster presentation Academy
Health Annual Research Meeting, Boston, MA. June 26, 2016.

Winblad, U., Tyler, D.A., McHugh, J., Shield, R.R., & Gadbois, E.A. How do hospitals
that are part of ACOs lower readmission rates? AcademyHealth, Boston, MA, June
25, 2016.

Gordon, S.H., Lee, Y., Gutman, R., Vivier, P.M., Ndumele, C.D., Swaminathan, S.,
Gadbois, E.A,, Shield, R.R., & Trivedi, A.N. The Impact of Medicaid managed care
plan type on continuous Medicaid enrollment: A randomized experiment.
AcademyHealth, New Orleans, LA, June 25, 2017.

Miller, Shield, et al. Gaining a longitudinal understanding of culture change practice
adoption in U.S. nursing homes ID (237314) .The 21st IAGG World Congress of
Gerontology and Geriatrics, July 24, 2017 in San Francisco, California.

McHugh, J., Shield, R., Gadbois, E., Winblad, U., Mor, V., & Tyler, D. Skilled Nursing
Facility Integration and Readmission Rates: A tale of two health system approaches
from one city. AcademyHealth, New Orleans, LA, June 25, 2017.

Haubrick KK, Shield RR, Gadbois EA, Campbell SE, Zhang T, Ogarek J, Shireman TI.
Understanding How people with multiple sclerosis utilize home and community
based services. September 13, 2017. Brown University School of Public Health.

Gadbois, E.A,, Shield, R., Haubrick, K., Campbell, S., Zhang, T., & Shireman, T. “Well,
| could use a lot more but that’s all | get”: Multiple sclerosis patients’ experiences
with home and community based services. AcademyHealth, Seattle, WA, June 25,
2018.

Gadbois, E.A,, Shield, R., Haubrick, K., Campbell, S., Zhang, T., & Shireman, T. “A
leap of faith”: Multiple sclerosis patients’ experiences balancing the need for
disease modifying therapies with concerns about efficacy. AGS, Orlando, FL, May 4,
2018.
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Gadbois, E.A,, Shield, R., Haubrick, K., Campbell, S., Zhang, T., & Shireman, T. “Well,
| could use a lot more but that’s all | get”: Multiple sclerosis patients’ experiences
with home and community based services. AGS, Orlando, FL, May 4, 2018.

Morris, A.M., Dosa, D.M., Gadbois, E., Shield, R.R., Akobundu, U., & Thomas, K.S.
Using a mobile-technology tool to assist Meals on Wheels drivers in conducting
home wellness checks. AGS, Orlando, FL, May 4, 2018.

Tyler, D.A., Winblad, U., McHugh, J., Shield, R., Gadbois, E. The importance of
information in a market-based system. The 24th Nordic Congress of Gerontology,
Oslo, Norway, May 2, 2018.

Gadbois, E.A,, Shield, R., Haubrick, K., Campbell, S., Zhang, T., & Shireman, T. “Well,
| could use a lot more but that’s all | get”: Multiple sclerosis patients’ experiences
with home and community based services. AcademyHealth, Seattle, WA, June 25,
2018.

Makaretz A, Hayes K, Gettel C, Shield R, Goldberg E. Qualitative program evaluation
of an emergency department-initiated fall prevention intervention. Journal of the
American Geriatrics Society. 2019;67:5323-S.

GRANTS—CURRENT

Investigator, NIA: RO1AG053934-01A1 (Pls: Mor, Wetle), Caregivers' Reactions and
Experience: Imaging Dementia Evidence for Amyloid Scanning CARE IDEAS, 09/15/17 —
05/31/21

Investigator, NIA: R33AG057451 (PI: Mor), METRICAL - Music & Memory: a Pragmatic
TRIal for Nursing Home Residents with Alzheimer's Disease, 9/15/17 - 5/31/22

Investigator, Warren Alpert Foundation (MPIs: Rahman, Grabowski)
Evaluating Medicare’s New Skilled Nursing Facility Payment System, 11/01/19 — 10/31/22

Co-mentor KO1AG057822 NIA (PI: Rivera-Hernandez) 07/15/19 — 03/31/24
Medicare Advantage Plan Choice and Selection among Racial and Ethnic Minorities and
Low-Income Seniors

GRANTS—COMPLETED

Investigator, NIMH 1R01MH109394-01A1 (Pl Wilson), Disparities in Nursing home Care
Quality for Patients Living with HIV/AIDS, 7/11/16-4/30/20

Investigator, NIA PO1AG027296 (PIs Mor and Trivedi), Alzheimer's Disease and Related

Disorders Treatment and Outcomes in America: Changing Policies and Systems, 9/15/19 -
5/31/20
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Investigator, Veteran’s Administration MERIT Grant Number: 101 HX001894-01 (PI: Dosa),
Improving Antimicrobial Stewardship in Veteran Affairs (VA) Community Living Centers,
12/01/16 - 11/30/20

Mentor, Innovative Training to Improve CER PCOR Systematic Review Production and
Uptake. AHRQ (PI: Schmid), 9/1/14-8/31/19

Investigator, The Peterson Foundation, High-Cost, High-Needs Patient Project, (Pl: Mor),
02/01/17-01/31/19

Investigator, National Multiple Sclerosis Society (Pl: Shireman), Effectiveness of
Medicaid's Home- and Community-Based Services for Persons with Multiple Sclerosis,
10/01/14 - 09/30/18

AHRQ, 1K01HS025013, (Danilack, Pl), Comparative Effectiveness of Interventions for
Labor Induction. KO1 Research Scientist Development Award, 9/1/16-8/31/21.

Investigator, Evaluating Meals on Wheels Recipients' Healthcare Utilization, Meals on
Wheels Association (Thomas, PI) 7/1/15-3/31/18.

Investigator, Nursing Home Culture Change: Evaluating Change in Practice and Quality
Outcomes NIA 1R01AG048940-01A1 (Miller, PI1), 4/1/15 - 9/30/18

Mentor, Develop Patient Centered Outcomes Scholars for Comparative Effectiveness
Research AHRQ (Lau, Pl1), 8/1/14-7/31/19

Investigator, HRSA, Medicaid Managed Care and the Quality of Care for Women and
Children: Evaluating a Randomized Trial of Enrollment in a Medicaid-Focused or
Commercial Health Insurance Plan (Trivedi, Pl), 4/1/15-3/31/18

Project Director and Investigator, Next Steps in Physicians’ Training in Geriatrics, Il.
Donald W. Reynolds Foundation Geriatrics (Besdine, P1). 7/1/13- 6/30/17.

Investigator, Changing Long Term Care in America: Policies, Markets, Strategies, and
Outcomes NIA, 2 P01 AG027296-06A1 (Mor, P1), 1/15/14-11/30/18

Investigator, Increasing Veterans’ Use of Community-Based LTC via Timely Discharge
from VA CLCs. CRE 12-036 VA HSR&D CREATE (Allen, P1), 11/1/12-10/31/15 (extension to
6/30/16)

Investigator, Aligning Use of Passive Remote Monitoring Technologies with Older Adults’
Preferences, Arnold P. Gold Foundation (Berridge, P1) 9/1/15 —3/15/16
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Investigator, Measuring and Improving the Quality of Care in Rhode Island Medicaid,
State of Rhode Island Executive Office of HHS Adult Medicaid Quality Grant (Wilson, PI)
1/1/14-12/20/15 (with no cost extension)

Investigator, Developing Practice Transformation Capacity in a Family Medicine AAU, U.S.
Department of Health and Human Services, Health Resources and Services
Administration (HRSA) Academic Administrative Unit (AAU), D54HP20675 (Borkan, Pl),
7/1/2010-6/30/2015

Investigator, Suicide Prevention Program, Brown University Program in Public Health and
Rhode Island Department of Health, Substance Abuse and Mental Health Services
Administration (SAMHSA) (Wetle, P1), 1/1/10-9/30/11, $50,000 Renewed until 9/30/14.

Investigator, Developing Medication Quality Indicators in VA Community Living Centers—
Career Development Award Il CDA 08-280, Veteran’s Administration HSR&D (Dosa, PI),
11/18/13 - 4/30/14

Principal Investigator, Using Older Adults’ Experiences of Transitions to Enhance
Physician Education, Picker Institute/Gold Foundation Graduate Medical Education
Challenge, 8/1/12-7/31-12.

Principal Investigator, Exploration of FEHC Survey Results, Capital Hospice, VITAS
Hospice, LifePath Hospice, Delaware Hospice, 2012-2013 (no-cost extension to 9/30/13).

Investigator, Innovation among High Medicaid Nursing Homes, Commonwealth Fund
(Tyler, PI), 6/1/13 - 1/13/14.

Investigator, Education Center of Excellence, Hartford Foundation (Besdine, PI). The aim
of this award will assist in faculty career development of advanced and junior fellows. Dr.
Shield taught a course to advanced and junior fellows regarding new integrated
strategies for the design and evaluation of their educational and programmatic
intervention, called “Strategies for the Design and Evaluation of Your Programmatic or
Educational Intervention,” 7/1/12-6/30/13.

Investigator, Evidence Practice Center IV: Task Order #2: Decision Support Tools for
Cancer to produce comparative effectiveness reviews and evidence synthesis that are
relevant, timely and scientifically rigorous. AHRQ (Trikalinos, Pl), 9/25/12-3/25/14.

Investigator, Family Evaluation of Hospice Care (Teno, PI) AHRQ, 9/30/10-07/31/12.

Investigator, Shaping Long Term Care in America, NIA Program Grant, Core B and Project
3 (Mor, PI) 9/07-6/12, $10,137,989.00

32



Shield, August 2022

Director, Reynolds Foundation Mandatory Geriatrics Education for Brown Medical
School: Comprehensive Curriculum Redesign. Resource Center for Geriatrics Education
(Besdine, Pl), 7/1/06-6/30/10 (no-cost extension to 6/30/11), $2,000,000.00

Co-Investigator, Nursing Home Culture Change: Understanding Its Implementation and
Impact, Retirement Research Foundation (Miller, PI), 6/08-5/11), $289,435.00

Investigator, Schwartz Communication Sessions, Kenneth Schwartz Foundation (Besdine,
PI1), 1/1/09-12/31/10), $55,000.00

Investigator, Evaluation Plan for the Rl Health Information Exchange, (Vivier, PI, AHRQ,
9/30/04-9/30/10), (subcontract with Rl Department of Health), 11/1/09-9/30/10)
$508,591.00

Investigator, Assessing and Refining Planetree's Focus group protocol and coding system,
Planetree (Miller, PI), 6/09-12/09, $15,000.00

Investigator, Ethnography of the Impact of Information Technology in a Family Medicine
Clinical Practice, United States Department of Health and Human Services, HRSA
Academic Administrative Units in Primary Care (Goldman, Pl), 7/1/04-6/30/07,
$1,743,717.00

Investigator, The Role of State and Federal Policies in Shaping Accessible High-Quality
Long-Term Care for Persons with Advanced, Chronic or Terminal lliness, JEHT Foundation

(Miller, P1), 10/1/06-3/31/07, $115,000.00

Investigator, Improving Preparedness for Bioterrorism, Rhode Island Department of
Health (Wetle, P1), 10/1/05-6/30/06, $50,000.00

Principal Investigator, Exploration of Physician and Patient Attitudes Regarding Referral
to Hospice, VistaCare Foundation, 4/1/04-3/31/05, $10,000.00

Investigator, Improving Qualitative and Mixed Methods Research, National Institute on
Aging, AG024790-01 (Wetle, PI), 8/1/04-10/31/05, $33,000.00

Investigator, Improving Qualitative and Mixed Methods Research, John A. Hartford
Foundation (American Academy of Nursing) (Wetle, P1), 11/1/05-6/30/06, $15,000.00

Investigator, Improving Qualitative and Mixed Methods Research, John A. Hartford
Foundation Wetle, PI), 8/1/04-10/31/05, $25,000.00

Investigator, Improving Qualitative and Mixed Methods Research, Robert Wood Johnson
Foundation (Wetle, PI), 8/1/04-10/31/05, $20,000.00
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Investigator, End-of-Life Issues in Nursing Homes AARP (Wetle, PI), 7/1/02-12/31/02,
$50,000.00

Principal investigator, Educational development in the nursing home, Rhode Island
Foundation. The Jewish Home, Providence, RI. 1987, 1988

Principal Investigator, Educational development and the Nursing Home Teaching
Conferences Rhode Island Department of Elderly Affairs, The Jewish Home, Providence,
RI. 1988, 1989

TEACHING/MENTORING
Teaching
Invited lecturer, “Anthropological Perspectives on Cross-Cultural Aging, lecture in

Anthropological Issues in World Populations,” Anthropology and Health (L. Newman),
March, 1985, Brown University.

Invited lecturer, “Cross-Cultural Aging,” GISP lecture, Providence, Rl, October, 1987,
Brown University.

Invited lecturer, “Anthropological Perspectives on Institutions,” November,1988.
University of Rhode Island, Kingston, RI.

Invited lecturer, Ethical Issues in Nursing Homes, PLME presentation, November, 1989,
Brown University.

Invited lecturer, Issues in Institutional Life, BI/C 141, 1988, 1989, 1990, Brown University.
Invited lecturer, “Communitas and the normative bonds of community life.” Sociology
30, The Nature of Community. Professor Ann Dill. Brown University. 2001, 2002, 2003,
Brown University.

Affinity Group Leader, 3 iterations of 4-year course on a theme: 1987-1991, 1992-1996,
1999-2003, Brown University.

Small group leader, Medical Interviewing, BC 371: 2003-2004, 2004-2005 (8 pre-med and
medical students each year), Brown University.

Small group leader, Doctoring, BC 361-2 2005-2006, Brown University.

Guest lecturer, PHP 2060, “Participant Observation with Examples: An Anthropologist’s
Perspective,” 2007, 2008, 2009, 2010, 2011, Brown University.

Guest lecturer, PHP 2060, “Coding for Themes,” 2008, Brown University.

34



Shield, August 2022

Guest lecturer, PHP 1320, “Qualitative Research,” 2004, 2005, 2006, 2007, 2008, 2009,
2010, 2011 (~260+ students total), Brown University.

Presenter to Pre-Post Doctoral fellows, “Qualitative and Mixed Methods”, 5/12/10 (12
participants), Brown University.

Guest lecturer, SOC 1050-S01, “Focus group rationale and methodology”, Methods of
Research in Organizations, 10/28/10, Brown University.

Guest lecturer, Anthro 300, “Aging in cross-cultural perspective,” 12/5/11, Brown
University

Guest lecturer, Anthro 308, Rhode Island College, 3/29/12.

Presenter, Introduction to Interviewing and Observing. Web-Ex Presentation to Meals on
Wheels of America, San Diego site. 7/11/16.

Lecturer, The Audit Workshop: Finalizing the Research Question, with David Dosa.
Translation of Research into Clinical Practice: An Introduction to Quality Improvement for
the Medical Practitioner January, 2014, 2015, 2016.

Guest lecturer, Qualitative approaches: Interviewing. Lecture given in course, Translation
of Research into Clinical Practice: An Introduction to Quality Improvement for the
Medical Practitioner November 2013, 2014, 2015, 2016, 2017, 2018, 2019.

Guest lecturer, Qualitative approaches: Focus Groups. Lecture given in course,
Translation of Research into Clinical Practice: An Introduction to Quality Improvement for
the Medical Practitioner, 2013, 2014, 2015, 2016, 2017, 2018.

Guest lecturer, Qualitative approaches: Qualitative Analysis. Lecture given in course,
Translation of Research into Clinical Practice: An Introduction to Quality Improvement for
the Medical Practitioner, 2014, 2015, 2016, 2017.

Guest lecturer,, Observation and journal keeping, in course named, Artists and Scientists
as Partners (ASaP), September 26, 2012.

Guest lecturer,, Focus groups and observational strategies, for Artists and Scientists as
Partners (ASaP), February 13, 2013.

Guest lecturer, Group Independent Study Program (GISP): The Study and Practice of
Medical Compassion, April 19, 2012.

Instructor, PHP 2060, 2015-present

Advising and mentoring
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MPH students

Public Health honors students

Executive Master of Healthcare Leadership candidates
Geriatric fellows and geriatricians:

Post-doctoral fellows, undergraduates and PhD students
Medical students

Scholarly Concentration in Aging candidates

COURSES AND EDUCATIONAL PROGRAM DEVELOPMENT

Instructor, PH2060 Qualitative Methods in Health Research in 2015, 2016, 2017, 2018,
2019, 2020, 2021. Co-instructors have been Terrie Fox Wetle, Abigail Harrison and
Emily Gadbois

Learning objectives: Introduce qualitative approaches to data collection and analysis in
health research. Methods covered include: participant observation, key-informant
interviews, focus groups, innovative data collection strategies, and non-obtrusive
measures. Various sorts of data and strategies for collection and analysis of information
will be discussed and contrasted to identify strengths, limitations and applications.
Students will work on applied projects to develop interview templates, to experience
gualitative data collection, to develop interviewing and observational skills, to learn
transcript management and analysis using computerized software, to triangulate among
gualitative and quantitative data sources, and to prepare reports of qualitative studies.

Instructor, Translation of Research into Clinical Practice: An Introduction to Quality
Improvement for the Medical Practitioner, 2013 present

Course goals are: To introduce fellows to the basic research and analytic skills required to
translate research into clinical practice principles of quality improvement; to prepare
fellows to conduct a relevant research project and/or audit of their clinical practice; and
to prepare fellows to be able to present their research/audit.

| am co-director of this weekly course with David Dosa, MD. As part of this course, | give
at least 2 lectures on qualitative methods, conduct an audit of fellows’ projects and
evaluate final presentations.

Creator and instructor, Care Transitions and Communication: Patients' Perspectives,
2013.

This 3-hour course for Internal Medicine interns was based on my research with nursing
home patients about their care transitions. The interview data formed the basis of my
curriculum for 1st year residents in the one-month mandatory Geriatrics clinical block
rotation at Rl Hospital and featured an 88-year old interview respondent as a guest
speaker. | delivered the course three times: March 8, 2013, April 5, 2013, May 3, 2013.
Part 1: https://vimeo.com/75247062

Parts 2/3 (combined): https://vimeo.com/75247063 Password: shieldl.
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Assisted in the planning of ASaP's March 15, 2013 conference: The Intersection of Arts
and Science: An Explorative Symposium, Brown University.

ASaP researches the relationship between the arts and sciences in today’s western
culture, and promotes further collaboration between the two fields, specifically looking
at the use of dance and music as an art form to complement the biomedical
interventions used to address neurodegenerative diseases such as Parkinson’s disease
and autism.

Creator and instructor, Strategies for the Design and Evaluation of Your Programmatic
or Educational Intervention, 2012-2013

This 12-session year-long course is designed for geriatrics fellows, Hartford Scholars,
junior geriatrician faculty and Scholarly Concentrators in Aging medical students.
Participants will learn basic strategies to conduct needs assessments of their learner
audience, effective teaching modalities and standard as well as innovating methods to
evaluate teaching and student progress.

Developed Healthcare Policy: Yesterday, Today and Tomorrow with Judith Benkover,
PhD. This course was given in the Executive Master of Healthcare Leadership program,
2013-2014, Brown University.

Co-director and mentor, Scholarly Concentration in Aging Program, 2006-2018 with
Lynn McNicoll, MD

The SC-Aging program is a comprehensive elective program for select medical students
who design a project related to aging. The program also includes field trips, evening
discussion groups, Elder Guides and geriatrician shadowing, in addition to individual
mentoring of the medical students.

Schwartz Communication Sessions, 2009-2011

Collaborating with RW Besdine, MD, and | Tong, MD, this program of graduated 3-hour
communications sessions for medical students in the Doctoring course, includes role
play, small and large group discussions and case studies on important issues in physician-
patient communication, plus facilitator guides for small group faculty and student and
faculty evaluations. Three sessions occur in the MS1 year; 1 occurs in the MS2 year. A
manuscript assessing this program, “Teaching communication and compassionate care
skills: An innovative curriculum for pre-clerkship medical students”, was published in
2011.

GSA Pre-Conference Workshops on Using Qualitative and Mixed Methods in Aging and
Public Health Research, The Gerontological Society of American Annual Meetings,
2004, 2005

Developed with Leslie Curry, PhD and Terrie Wetle, PhD, these full-day multidisciplinary
conferences were over-subscribed in 2 consecutive years and conducted at the
Gerontological Society of America Annual Meeting; proceedings became an edited
volume of papers: Curry L, Shield R, Wetle T., Eds. IMPROVING AGING AND PUBLIC
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HEALTH RESEARCH: QUALITATIVE AND MIXED METHODS. 2006. Washington, DC:
Gerontological Society of America/American Public Health Association.
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