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BUSINESS	  ADDRESS:	   Office	  of	  Clinical	  Affairs	  for	  MassHealth,	  Commonwealth	  Medicine,	  
100	  Hancock	  St.,	  7th	  Fl,	  Quincy,	  MA	  02171	  

PERMANENT	  ADDRESS:	   170	  Ridge	  St.,	  Pawtucket	  RI	  02860	   	   	  
PHONE:	   	   	   (508)	  856-‐1765	  (w),	  (508)	  751-‐9420	  (cell)	  
EMAIL:	  	   	   david.keller@umassmed.edu	  or	  david.keller@state.ma.us	  	  
	  
OBJECTIVES:	  	  	   To	  improve	  the	  health	  of	  children	  through	  the	  facilitation	  of	  the	  

transformation	  of	  medical	  practice	  in	  the	  United	  States	  through	  
measurement-‐driven	  changes	  in	  practice	  and	  payment	  at	  the	  local,	  State	  and	  
Federal	  levels.	  

	   	   	   	   	   	   	  
EDUCATION	  
Pre-‐medical:	   	   Princeton	  University,	  Princeton	  NJ,	  A.B.,	  cum	  laude	  in	  Chemistry,	  1979	  
Medical:	   	   Harvard	  Medical	  School,	  	  Boston	  MA,	  M.D.,	  1983	  
Residency:	  	  	   	   Pediatrics,	  Johns	  Hopkins	  Hospital,	  Baltimore	  MD,	  1983-‐5	  

Pediatrics,	  Children's	  Hospital	  of	  Los	  Angeles,	  Los	  Angeles	  CA,	  1985-‐6	  
Fellowships:	   Ambulatory	  Pediatrics/Community	  Medicine,	  Children's	  Hospital	  of	  

Pittsburgh,	  Pittsburgh	  PA,	  1989-‐91.	  
	   Robert	  Wood	  Johnson	  Foundation	  Health	  Policy	  Fellow,	  Institute	  of	  

Medicine,	  Washington	  DC,	  assigned	  to	  the	  Office	  of	  the	  Assistant	  Secretary	  for	  
Planning	  and	  Evaluation,	  Office	  of	  Health	  Policy,	  Dept	  of	  Health	  and	  Human	  
Services,	  2009-‐10	  

	   	  
WORK	  HISTORY	  	  
2010-‐	  present	   Senior	  Analyst	  and	  Associate	  Medical	  Director,	  Office	  for	  Clinical	  

Affairs	  and	  Center	  for	  Health	  Policy	  and	  Research,	  Commonwealth	  
Medicine,	  UMass	  Medical	  School	  

- Content	  Expert,	  Evaluation	  Team	  for	  Child	  Behavioral	  Health	  Initiative.	  	  (2012	  to	  present)	  
- Project	  Co-Director,	  Rhode	  Island	  Chronic	  Care	  Sustainability	  Initiative	  (CSI-RI).	  	  Lead	  the	  

implementation,	  evaluation	  and	  expansion	  of	  a	  multi-payer	  medical	  home	  collaborative	  initiative	  
of	  primary	  care	  practices,	  State	  government	  and	  health	  insurers.	  (2012	  to	  present)Expert	  Content	  
Consultant,	  Boston	  Public	  Health	  Commission.	  	  Preparation	  of	  a	  white	  paper	  highlighting	  policy	  
implications	  of	  various	  Medical	  Home	  Initiatives	  within	  Massachusetts’	  EOHHS.	  (2011	  to	  present)	  

- Content	  Expert,	  Innovations	  in	  Primary	  Care	  project.	  	  Providing	  expert	  consultation	  to	  ASPE,	  Office	  
of	  Health	  Policy	  regarding	  identification	  and	  analysis	  of	  high	  performing	  and	  innovative	  primary	  
care	  based	  clinical	  systems.	  (2011	  to	  present)	  

- Team	  co-Lead,	  Evaluation,	  Massachusetts	  CHIPRA	  Quality	  Demonstration	  Program.	  	  Assist	  in	  
development	  and	  implementation	  of	  mixed-methods	  evaluation	  of	  use	  of	  CHIPRA	  Core	  Measure	  set	  
in	  Medicaid	  population,	  integration	  of	  measures	  with	  pediatric	  medical	  home	  transformation	  and	  
development	  of	  statewide	  child	  quality	  measurement	  coalition.	  (2011	  to	  present)	  

- Steering	  Committee,	  National	  Network	  for	  Child	  Psychiatry	  Access	  Programs	  (2010	  to	  present).	  	  
Recruited	  and	  convened	  national	  committee	  to	  promote	  dissemination	  of	  innovative	  model	  of	  care.	  

- Clinical	  Faculty/Team	  Lead,	  Mass	  Patient-Centered	  Medical	  Home	  Initiative	  Learning	  
Collaborative.	  	  Developed,	  implemented	  and	  evaluated	  curricula	  for	  learning	  collaborative,	  
webinars	  and	  on-line	  courses	  for	  the	  PCHMHI.	  (2010	  to	  present)	  
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1991-‐present	   Clinical	  Assistant/	  Associate	  Professor	  of	  Pediatrics,	  University	  of	  
Massachusetts	  Medical	  School	  and	  UMassMemorial	  Healthcare,	  	  Worcester	  
MA	  	  
- Physician	  Advocacy	  Fellow,	  Center	  for	  Medicine	  as	  a	  Profession,	  

Columbia	  University,	  2007-‐2009	  
Worked	  with	  Health	  Law	  Advocates	  to	  implement	  reform	  of	  the	  children’s	  mental	  health	  in	  
Massachusetts	  through	  the	  Children’s	  Mental	  Health	  Campaign	  and	  the	  Children’s	  Behavioral	  Health	  
Initiative,	  through	  community	  collaboration,	  written	  and	  oral	  testimony	  and	  clinical	  
recommendations	  to	  implementing	  authorities.	  

- Founding	  Medical	  Director,	  Family	  Advocates	  of	  Central	  Massachusetts,	  
2003-‐2009.	  	  	  

Developed	  and	  implemented	  innovative	  medical-legal	  in	  partnership	  with	  local	  legal	  assistance	  
agency	  to	  address	  the	  social	  determinants	  of	  health	  within	  families	  in	  pediatric	  practices	  throughout	  
Worcester	  County.	  

- Pediatric	  Director,	  Center	  for	  Community	  Faculty	  Development,	  1999-‐
2007,	  2010-‐12	  

Developed,	  implemented	  and	  evaluated	  a	  multidisciplinary	  faculty	  development	  program	  for	  
community	  primary	  care	  teaching	  faculty	  in	  15	  medical	  schools	  in	  the	  Northeast,	  focusing	  on	  cultural	  
competence	  and	  community	  medicine,	  with	  support	  from	  HRSA	  through	  Title	  VII.	  

- Medical	  Director,	  South	  County	  Pediatrics,	  Webster	  MA,	  1991-‐2007	  
Developed,	  practiced,	  taught	  and	  evaluated	  in	  an	  innovative	  community-based	  teaching	  practice	  
which	  served	  as	  a	  Medical	  Home	  in	  a	  medically	  isolated	  community	  within	  Worcester	  County,	  with	  
support	  of	  the	  Massachusetts	  Department	  of	  Public	  Health	  and	  HRSA.	  
	  
1986-‐9	   Staff	  Pediatrician	  and	  Associate	  Medical	  Director,	  Crusaders	  Central	  

Clinic,	  Rockford	  IL.	  	  	  
National	  Health	  Service	  Corps	  Scholarship	  	  obligation.	  	  Developed	  curricula	  for	  teaching	  of	  medical	  
students	  at	  Health	  Center	  and	  prepared	  needs	  assessment	  on	  infant	  mortality	  for	  the	  City	  of	  Rockford.	  
	  
AWARDS	  
- Rome	  CATCH	  Visiting	  Professor,	  American	  Academy	  of	  Pediatrics	  	  	  	  	   2009,	  2012	  
- Gillian	  Abbots	  Memorial	  Lecturer,	  Primary	  Children’s	  	  

Medical	  Center,	  Salt	  Lake	  City	  Utah	   	   	   	   	   2011	  
- Moira	  J	  Whitehead	  Memorial	  Lecture,	  Children’s	  Hospital	  of	  	  

Pittsburgh,	  Pittsburgh,	  PA	   	   	   	   	   	   	   2011	  
- Massachusetts	  Medical-‐Legal	  Partnership	  Network	  in	  Physician	  	  

Advocacy	  Award	   	   	   	   	   	   	   	   2010	  
- Best	  Doctors	  in	  America	   	   	   	   	   	   	   2002-‐11	  
- Healthcare	  Heroes	  Award,	  Worcester	  Business	  Journal,	   	   	   2008	  
- Innovation	  in	  Legal	  Services	  Award,	  	  

Worcester	  County	  Bar	  Association	  	   	   	   	   	   2004	  
	  

LEADERSHIP	  IN	  NATIONAL	  PROFESSIONAL	  ORGANIZATIONS	  
American	  Academy	  of	  Pediatrics	  	   	   	   	   	   	   1989	  -‐	  present	  

Regional	  CATCH	  Facilitator-‐	  Region	  I	   	   	   	   2003	  -‐	  09	  
Executive	  Committee,	  Council	  on	  Community	  Pediatrics	   2009	  -‐	  13	  

Ambulatory/Academic	  Pediatric	  Association	   	   	   	   1991	  -‐	  present	  
	   -‐Membership/	  Regions	  Chair	   (Board	  Member)	   	   2004	  -‐	  07	  
	   -‐Treasurer	  (Board	  Member)	   	   	   	   	   2008	  -‐	  11	  
	   -‐President-‐elect/	  President/	  Immediate	  Past	  President	   2012	  -‐	  15	  
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Advisory	  Committee	  on	  Training	  in	  Primary	  Care	  Medicine	  and	  Dentistry	  (HRSA/BuHPr)	  
	   -‐Member	   	   	   	   	   	   	   2012-‐	  15	  
	  
SELECTED	  ORIGINAL	  PUBLICATIONS	  AND	  PRESENTATIONS	  
Education	  and	  Training	  
- WF	  Ferguson	  and	  DM	  Keller.	  	  Training	  Faculty	  for	  Cultural	  Teaching.	  	  In	  S	  Garrison	  and	  S	  Bloom	  

(eds.)	  Cultural	  Competency	  in	  Medical	  Education:	  	  A	  Guidebook	  for	  Schools.	  	  Health	  Resources	  and	  
Services	  Administration	  Publication	  No.	  BHP00208.	  	  Sept	  2004.	  

- CJ	  Wright,	  ML	  Katcher,	  SD	  Blatt,	  DM	  Keller,	  MP	  Mundt,	  AS	  Botash	  and	  CL	  Gjerde.	  Toward	  the	  
Development	  of	  Advocacy	  Training	  Curricula	  for	  Pediatric	  Residents:	  A	  National	  Delphi	  
Study.	  Ambulatory	  Pediatrics.	  	  2005.	  Vol.	  5,	  No.	  3,	  pp.	  165–171.	  

- DM	  Keller.	  	  The	  Community	  as	  Teacher	  in	  S	  Fisch	  (ed.)	  Pediatric	  Education	  in	  Community	  and	  
Office	  Settings	  Starter	  Kit.	  	  American	  Academy	  of	  Pediatrics/Council	  on	  Community	  Pediatrics.	  	  
2007	  

- D	  Keller.	  	  “Continuous	  and	  Team-‐Based	  Healing	  Relationships”.	  	  Webinar	  #7.	  	  Mass	  Patient-‐
Centered	  Medical	  Home	  Initiative.	  (2011)	  	  http://onlinetraining.umassmed.edu/p33335357/	  	  

- DM	  Keller,	  J	  Steinberg,	  J	  MacBride,	  S	  Madjzoub.	  	  Using	  Teams	  in	  the	  Patient-‐Centered	  Medical	  
Home.	  	  On-‐Line	  Course	  developed	  for	  the	  Massachusetts	  Multi-‐payer	  Patient-‐Centered	  Medical	  
Home	  Initiative.	  	  2011.	  	  (http://pcmhi.ehs.state.ma.us/login.php?course=2)	  ID/Password:	  	  
d_keller)	  
	  

Health	  Policy	  
- J	  Brown	  and	  DM	  Keller.	  	  Embracing	  Mental	  Health	  Care:	  	  Learned	  for	  Success.	  	  Meeting	  

Summary	  prepared	  for	  AAP.	  	  (July	  28,	  2011).	  	  	  
- M	  Sandel,	  D	  Keller,	  E	  Lawton,	  L	  Ta	  and	  K	  Kappel.	  	  Medical-‐Legal	  Partnership:	  The	  Right	  

Prescription	  for	  Policy	  Change?	  In	  Poverty,	  Health	  and	  Law:	  Readings	  and	  Cases	  for	  Medical-‐
legal	  Partnership.	  	  (ET	  Tyler,	  M	  Sandel,	  E	  Lawton,	  BS	  Zuckerman,	  K	  Conroy,	  (eds).	  Carolina	  
Academic	  Pr:	  	  2011.	  	  

- “Not	  Just	  Little	  Adults:	  	  Measurement,	  Payment	  and	  the	  Patient-‐Centered	  Medical	  Home”.	  	  MGH	  
Center	  for	  Child	  and	  Adolescent	  Health	  Policy	  Speakers	  Meeting,	  Boston	  MA,	  2011.	  

- “Bridging	  the	  Gap	  Through	  Innovation:	  Expanding	  Access	  to	  Adolescent	  Mental	  Health	  
Services”.	  	  (Panelist)	  	  Eric	  Trendell	  Health	  Policy	  Forum,	  U.S.	  Capitol	  Visitor	  Center,	  Washington	  
DC.	  	  http://www.teenscreen.org/policy/policy-‐events/trendell-‐forum-‐2011/.	  

- -‐“Primary	  Care	  and	  Policy	  can	  Mix:	  One	  Pediatrician’s	  Perspective”,	  Invited	  Grand	  Rounds	  on	  
Behalf	  of	  Community	  Pediatrics	  Training	  Initiative,	  All	  Families	  Children’s	  Hospital,	  Madison	  WI	  
and	  New	  York	  Hospital	  in	  Queens,	  Queens,	  NY	  (2012)	  	  
http://videos.med.wisc.edu/videoInfo.php?videoid=35752	  
	  

Evaluation	  
- DM	  Keller,	  N	  Jones;	  JB	  Savageau,	  S	  Cashman.	  	  Development	  of	  a	  brief	  questionnaire	  to	  identify	  

families	  in	  need	  of	  legal	  advocacy	  to	  improve	  child	  health.	  Ambulatory	  Pediatrics	  2008.	  8:266-‐9.	  
- H	  Ruch-‐Ross,	  DM	  Keller,	  N	  Miller,	  J	  Bassewicz,	  P	  Melinkovich.	  	  Evaluation	  of	  Community-‐based	  

Health	  Projects:	  	  The	  Healthy	  Tomorrows	  Experience.	  	  Pediatrics.	  2008;	  122;e564-‐e572	  
- -‐“Medical-‐Legal	  Partnerships:	  	  A	  Life	  Course	  Perspective”	  	  MCHB	  Webcast.	  	  Healthy	  Start	  and	  

Perinatal	  Systems.	  	  Bethesda,	  MD.	  2010.	  
http://webcast.hrsa.gov/postevents/archivedWebcastDetail.asp?aeid=533	  	  

- -‐	  	  “Painless	  Practical	  Principles	  of	  Evaluation	  for	  Community-‐based	  Projects”	  	  Invited	  Workshop	  
@	  AMCHP	  and	  Family	  Voices	  National	  Conferences,	  Washington,	  DC.	  	  	  

- http://webcast.hrsa.gov/conferences/mchb/amchp2011/practical_principles.htm	  	  


